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Letter from the Chief
Dear City of Saint Charles Citizens:

I am proud to serve the City of Saint Charles as the Chief of Fire and
Emergency Medical Services for your Saint Charles Fire Department. Th
Department is moving continuously forward and is excited about what
this year will offer. With the continuain of the pandemic, many George Sheets-ire Chief
adjustments are being made in order to recover to a sense of normalcy

for the community citizens and business owners. As some businesses have been forced to downsize,
close or adapt their products, others are expanding and figgirofit in the postpandemic world. The

Saint Charles Fire/EMS Department is recovering from the Pandemdesigaging in all noemergent
programs. These programs include: smoke detector and battery replacement/Installation, public
education, publiaelations, free Community CPR courses, school fire drills, and Community Emergency
Response Team programs.

This year the Fire Department was able to hire 7 additional firefighters to help fill vacant positions from
the addition of expanding the EmerganMedical Services throughout the city over the previous 2

years. The training programs for fire and emergency medical department members have all returned to
100% in person trainings. The Saint Charles City Firefighters Community Outreach prograenhas b
able to help those in the community in need and hosted maryeirson fund raisers again to help raise
funding for those in need.

It is my privilege to lead the devoted men and women of the Fire/EMS Department. These members
train to ensure preparegess for when an emergency arises they can respond to all hazards. | assure the
taxpayers of Saint Charles that we will continue to use your funds in a fiscally responsible manner as we
strive to meet the challenges of the evelnanging community. | walme constructive feedback from

the citizens of Saint Charles to enable our mutual goals to be achieved in the most productive and
efficient manner.

Chief of Fire and Emergency Medical Services



2021St. Charles City Mayor and City Council Members

Mayor:

Daniel ] Borgmeyer

Council Members:

Ward 1: Chris Kyle Ward 6: Jerry Reese

Ward 2: Tom Bessleman Ward 7: Michael Flandermeyer
Ward 3: Vince Ratchford Ward 8: Mike Galba

Ward 4: Mary West Ward 9: Bart Haberstroh

Ward 5: Denise Mitchell Ward 10: Bridget Ohmes



2021 Staffing
Fire Chief: George Sheets

EMS Bureau Chief. Marc Doll

A Shift
Battalion Chief
Jamie Young

Station 1

Capt. John Barton
Eng John Gordon
PFF Jacob Ballmann
PFRJoe Ryals

PFF Zach Kessler
PFF Benton Wood

Station 2

Capt Tyler Beauchamp
Eng Travis Schubert
PFF Tommy Schmelzle
PFF Ryan Kenney

PFF John Busch

PFF Thomas Wersching

Station 3

Capt Kelly Hunsel

Eng Shawn Wohler
PFF Dianne Eisenbath
PFF Tyler Grovenor

Station 4

Capt Kyle Longinette
Eng Eric Lotozynski
PFF Rob Huffman

Station 5

Capt Luke Hollingshead
Eng Caleb Peters

PFF Eric Hall

PFF Daniel Meyers

PFF Hayden Schoenfeld

Station 6
PFF Adam Desemone
PFF Zachary Schwarz

Deputy Chief: Steve Brown

Executive AssistantsJoyce Greer, Michele Mooney

B Shift
Battalion Chief
Aaron Burlingame

Station 1

Capt Gerald Ashford
Eng John Woods

PFF Bryce Mehrhoff
PFF Zach Desalme

PFF Ryan Brown

PFF Gaige Dunnermann

Station 2

Capt Joe Gragnani
Eng Matt Purcell
PFRustinWilliams
PFF Dan Ashlock
PfF Scott Argurieo
PFF David Shephard

Station 3

Capt David Seithel
Eng Roger Wood
PFF Jake Brown
PFF Dylan Rodewald

Station 4

Capt Brian Ezell
Eng Alan Freymuth
PFF Matt Geery

Station 5

Capt Jeff Marvin
Eng Matt Hofer

PFF Roricker

PFF Logan Mirly
PFF Ryan Rackovan

Station 6
PFF Noah Crump
PFF Sinjun Koppi

C Shift
Battalion Chief
Tim Cooper

Station 1

Capt Jeff Buchheit
Eng Mike Cannon
PFF Dave Fidler
PFF Andrew Orf
PFF Eli Strobel
PFF Travis Kersten

Station 2

CaptJeff Twyman

Eng Scott Forrest

PFF Mark Jones

PFF Eric Strasser

PFF Andrew Dickens
PFF Steven Unterreiner

Station 3

Capt Adam Solomon
Eng Ben Dillon

PFF Phil Priest

PFF Ryan Kraus

Station 4

Capt Dave Pitts

Eng Tom Bergner
PFF Kirby Schneider

Station 5

Capt Shalom Shoaf
Eng Brian Strubberg
PFF Drew Bass
PFF Ryan Shelton
PFF Justin Porter
PFF Kyle Kateman

Station 6
PFF Nick Pavelski
PFF Tim Steimel




2021 New Employees

Gaie Dunnerm_ann Zachary Kessler achary Schwarz
4/5/21 4/5/21 4/5/21

David Shepherd Adrew Dickens James Hill
4/5/21 4/19/21 5/4/21

T

Paul Richard Steve Unterriner Tim Lammert

5/4/21 5/17/21 7/26/21



Daniel Rogers
7/26/21

2021 Promotions:
—n

*

,5_.
John Gordon, Engineer
1/24/21

Mark Hanick
3/2/21



Facilities and Equipment

Station 1
911 N. 6th St.

Stati on 3
2817 EIm St.



Station 4
3201 Boschertown Rd.
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Station 5
1650 Hawks nest dr.

Stati on 6
2310 Muegge Rd _




Frontline Apparatus

Station 1:

9412
9417
9406-A
9406-B
9406-C

Station 2;

9422
9427
9428

Station 3:

9430
9437

Station 4:

9440
9449/94Boat4A
9400
9401
9405
9408
9407

Station 5:
9450
9457
HazMat2

Station 6:

9467

2014 Pierce Aerial
2018 Ford=550

2017 Chevy Tahoe
2017 Chevy Tahoe
2017 Chevy Tahoe

2017 Pierce Dash CF Aeria

2018 AEV Ford$50

2010 Ford B50 Super Duty

2018 Pierce Dash CF

2019 AEV Ford$50

2019 Pierce Dash CF Pumy

2002 Ford B350

2019 Chevy Tahoe
2014 Chevy Tahoe
2014 Chevy Tahoe
2015 Chevy Tahoe
2015 Chevy Tahoe

2019 Pierce Dash CF Pumy

2019 Ford 50 4x4
2007 GMC C6500

2013 Freightliner

Ladder Company
LSV

BC Buggy

BC Buggy

BC Buggy

Ladder Company
LSV
Brush Truck

Engine Company
LSV

Engine Company
Marine Unit
Chief Vehicle

DC Vehicle

Fire Prevention Vehicle
Fire Prevention Vehicle

EMS Chief Vehicle

Engine Company
LSV
Hazmat Vehicle

LSV

1C



Fire Prevention Permits and Inspections

The fire prevention permit and inspection processurepublic fire safety by preventing fires and other
emergencies in new mulfamily and commercial structures. The fire prevention bureau issued a total of
398 fire permits during 2021 including 178 new commercial occupancy permits as well as construction
permits for new commercial and mulfamily residential structures, fire sprinkler, fire alarm systems,

and operational permits. In addition, the fire prevention bureau conducted 2,634 inspections including
fire safetyof existing businesses, installation of fire alarm and sprinkler systems, just to name a few.

Public Relations/Education Programs 2021

Elementary School Fire Safety Program:

St. Charles Fire Departmeamt-established a formal Public Fire Education Progi@niboth Public and
Private Schools. This program vedie to reach approximately 550 kindergartners and third graders,
through thealong with an estimated 42 teachers, in the City ofCBtarles schools in October 2021
These presentations covered fisafety in the home, fire gear demonstrations, and fire truck tours.
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SCFD annual October Openude. The @en House included the following stations: St. Charles Fire

Department fire extinguisher training and prapd miniature combat challenge, Sparky the Dog, St.
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Citizen CPR Training Program:
St. Charles Fire Department offers free CPR training the first Saturday of evsty mMgproximately 7
individuals participated in this free training in 2021.

Smoke Detectors & Battery Replacement Program:
St. Charles Fire Department has free of charge installed both new smoke detectors and/or replaced
batteries in existing smokaetectors in over 37 homes in the City of Saint Charles in 2021.

Fire Station Tour Program:
St. Charles Fire Department has conducted over 10 Fire Station Tours in 2021. Participants included kids
of all ages and their parents or guardsan

Parades:
St.Charles Fire Department attended over 10 parades in 2021, including the St. Charles Christmas
¢NFRAGAZ2Yy A LI NIRS 2y alAy {iNBSG FyR (GKS [AYRSyég2
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Special Events
St. Charles Fire Department personnel assiitedsalvation Armyvith their Bell ringingcampaign and
Shop with a First Responder.

Truck Displays:

St. Charles Fire Department conductggpeoximately 30 truck displays including &tfshelf ride in a
fire truck, Boys and Girls Club Water Day, Farmers M#kek displays, and National Night Ouobk
parties with truck display and multiple trurde-treat events.

Fire Extinguisher/Safety Classes:

St. Charles Fire Department taught approximately 6 Fire Extinguisher classes for the St. Charles
Convention Cemtr. St. Charles Fire Department also conducted NaloxonelAjgotor training for
Lindenwood University in St. Charles.

Training Report

St. Charles Fire Department personnel were able to complete 16,164 hours of Company Training, 2,646
hoursof Officer rA YAy 33X mMXZIcoT K2dzZNE 2F S5NAGSNRA ¢NIAyAy3a:
Training in 2021.
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EMS Report
Cardiac Arrest Saves

In recent years the St. Charles Fire Department has taken steps to improve care provided to
citizens who suffer from a@ut of Hospital Cardiac Arrest (OHCBata collected from both
national and global studies shows that one of the most important factors during cardiac arrest
care is Chest Compression Fraction (CCF). This is the percentage of time that continuous
compresions are being provided throughout the OHCA evémany factors play in to this
percentage; airway control, IV and medication administration, working space in the area that
the patient arrested and switching compressors to maximize effectiveness amnd limi

fatigue. The standard goal according to the American Heart AssociatiorHigh Quality

CPRs 80%.Your SCFD Firefighter/paramedics exceeded this goal in 2021 with an average
CCF of 92%rhis is due in large part to recent training anmgplementationof procedural
guidelines aimed at providing maximwustained coronary perfusion pressure.

SCFD comparison to national averages for Out of Hosfataliac Arrest (according to the
CARES Registry)

Bystander CPR: National Avg: 42% SCFD: 72%
(this is a reflection of the willingness

of the community to providdifesaving

measuresvhile paramedics are

responding)

Median EMSesponse time: National Avg:7.1 min SCFD:4.5min

Sustained ROSC in the field: National Avg:27.1%. SCFD: 34%
(Return Of Spontaneous Circulation)

Survival to hospital discharge with

intact neurological function for

patients who present with a

shockable cardiac rhythm: National Avg:10% SCFD: 29%

This dataeflectsthe continued effort of your Firefighter/Paramedics to provide the highest
possible quality of care to those in tldgrestcircumstance of life We are continuing to
implement new strategies and tools that will help us deliver the best carelgessVe strive
to live out our mission of Service Without Boundari@empassionand Integrity in all we do,
Courage to move Forward.
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2021 SCFD
Cardiac Arrest
Care

Community care

72% of out-of-hospital cardiac
arrest patients in the City of St.
Charles receive bystander
CPR. (compared to the
national average of 42%)

Mean response time

4.5 minutes

With appropriate unit dispatch

and quick responses from our

crews, we get to cardiac arrest
victims in under 5 minutes.

With improvements in
equipment and training our
paramedics have a 95% first
pass intubation success rate.

Successful airway managementis a
vital component of survival from
cardiac arrest.

Our paramedics were able to
achieve ROSC (return of
spontaneous circulation) on 73%
of witnessed cardiac arrests in
the City of St. Charles.

In 2021 the survival rate for
witnessed VF/VT cardiac
arrest in the City of St.
Charles was 29%,
compared to the national
average of 10%.

The chain of survival for out-of-hospital cardiac arrest begins with
recognition and activation of the 911 system. Early CPR, rapid defibrillation
and high quality resuscitation by EMS providers are vital to survival from
cardiac arrest.
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2021 Calls for Service

The St. Charles Fire Department tracks incidents by type and nmetlaluate the

effectiveness of the emergency services program in the city. The department responded to
11,133 calls for service in 2021. EMS incidents accounted for 75% of all responses. Below is a
breakdown of the calls based on the incident typerfdwon arrival and call types by month.

4 N\
2021 Incident Type Summary
193 417 96
= EMS = False Alarm Fire Haz-Mat = Other = Rescue
. v
2021 Incidents by Month
Type Jan Feb Mar Apr May | Jun Jul Aug | Sep Oct Nov | Dec | Total
EMS 659 650 644 656 716 765 729 738 698 736 651 708 | 8,350
False Alarm 134 157 148 168 183 187 167 165 127 147 135 151 | 1,869
Fire 14 11 31 15 12 16 21 20 16 17 21 14 208
Haz-Mat 10 9 16 12 8 21 22 37 18 15 9 16 193
Other 13 43 33 27 21 53 46 46 36 31 40 28 417
Rescue 4 6 11 10 10 13 10 13 10 3 4 2 96
Grand Total 834 876 883 888 950 | 1,0565| 995 [ 1,019 | 905 949 860 919 11,133
4 ™\
2021 Incidents by Month
1,200
1,055 905 1,019
949
1,000 883 888 En S
800
600
400
200
0
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
& /
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2021 Incidents by Time of Day

The department tracks incidents based on the time of day utilizingtao24 military time
system (O=midnight, 13=1pm). Nationwide, fire department are generally busier during the
daytime hours, generally peaking during the laterning/earlyafternoon.

2021 Calls by Time of Day

9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

The department further differentiates between daytime/nigtine incidents to assist in

scheduling training and activities for @luty personnel. Nightime hours are evaluated Isad

on calls for service after 10:00pm (22) and before 7:00am (7). In 2021, 77% of calls for service
occurred during the daytime hours.

2021 Calls by Night/Day
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2021 Incidents by Statio& Unit

In order to ensure that adequate personnel and resources are available to respond to
emergencies within the city, the department analyzes these demands placed on each fire
station and unit.

Calls 162 191 165 173 174 202 215 221 165 206
Calls/Day 5.2 6.8 5.3 5.8 5.6 6.7 6.9 7.1 5.5 6.6

Calls 155 165 200 179 209 223 195 216 191 222
Calls/Day 5.0 5.9 6.5 6.0 6.7 7.4 6.3 7.0 6.4 7.2

Calls 101 105 101 105 97 116 118 127 110 112
Calls/Day 3.3 3.8 3.3 3.5 3.1 3.9 3.8 4.1 3.7 3.6

Calls 59 59 75 60 71 84 90 66 82 65
Calls/Day 1.9 2.1 2.4 2.0 2.3 2.8 2.9 2.1 2.7 2.1
Calls 291 285 262 299 332 364 292 307 259 271
Calls/Day 9.4 10.2 8.5 10.0 10.7 12.1 9.4 9.9 8.6 8.7
Calls 67 68 80 72 67 66 85 82 98 73
Calls/Day 2.2 2.4 2.6 2.4 282) 2.2 2.7 2.6 3.3 2.4
Total 835 873 883 888 950 | 1,055 | 995 | 1,019 | 905 949
Calls/Day 26.9 31.2 28.5 29.6 30.6 35.2 32.1 32.9 30.2 30.6
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