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Annual Action Plan inciudes the SF 424 and Narrative Responses to Action Plan questions
that CDBG, HOME, HOPWA, and ESG grantees must respend to each year in order to he
comphant with the Consolidated Planning Regulations.

Narrative Responses

The Five Year Consolidated Plan FY 2022-2015 was amended to align with St
Louis HOME Consortium. The new 5 year plan begins in 2016 and runs through
2020.

Program Year One Annual Action Plan 2016

Executive Summary
Notice of Public Hearing
City of St. Charles, Community Development Block Grant (CDBG) Programs
Consolidated Plan Amendment

Per 24 CFR 91, Subpart E-Consortia; Contents of a Consolidated Pian, as a member of the
St. Louis HOME Consortium, the City of St. Charles, Missouri is requtred to be on the same
program year as that of St. Leuis County, tha HOME Consortium fead. 17 FY2C15 the City of
St. Charles was in orogram vear four of a five year peried. This change will mean that in
FY2816, the City of St. Charles will instead be in program vear one to align with that of St.
Louis County, insisted of program vear five.

<4 CFR 91.400 Applicabiiity, This subpart applies to HOME program consertium, as defined
in 91.5 (see 24 CFR part 92). Units of local government that participate in a consortium
must participate in submission of a consolidated plan for the consortiurn, prepared in
accordance with this subpart. CDBG entitlement communities that are members of a
consortium must provide additional information for the consolidated plan, as described in
this subpart,

In accordance with 24 CFR 91.402 Consolidated program year. {(a) Same program year for
consortium members. All units of genaral local government that are members of a
consortium mush be on the same program year for CDBG., HOME, ESG, and HOPWA. The
program year shall run for twelve month period and bagin on the fist calendar day of a

month,

In accordance with 91.401 Citizen Participation Plan, the consortium must have a citizen
participating plan that compiles with the requirements of 91,105, If the consortium
contains one or more CDBG entitiement communities, the consortium'’s citizen participation
plan must provide for citizen participation within each CDBG entitlement community, either
by the consortium or by the CDBG entitlement community, in @ manner sufficient for the
CDBG entitlement community to certify that it is foilowing a citizen participation plan.
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The City of St. Charles, through its CDBG Administrator. heid a thirty-day (30) public
comment period from Monday May 1, 2016 until Tuesday, May 31, 2016 on this amendment
to align The City of St. Charles CDBG Consolidated Plan year with that of 5t, Louis HOME
Censortium as reguired by the U.S. Department of Housing and Urban Development. There
were no commeants in favor or opposition to the amendment,

Program Year i Action Plan Executive Summary Response:

Five Year Consolidated Plan FY 2016-2020
First Program Year Annual Action Plan 2016

e e £ 1 2016 CDBG Budget
 ProjectMame [ Allocation "Explanation =4 o
! Home Improvement Program $146,540 | Loars & Grants/ home repairs far low-moderate income.
C(HIPHILRY e TESIdeNtS __,

: CDBG Administration : $ 66,627 | Program operations, fair housing, training, public i
' ! potices. HUD Regulations cap administration funds at |
! : 20% of annual ailocatior, and allow for 20% of prcgrarr;
' . .—.i Income receipts to fund admin i

i e

| Code Enforcement " §70,000

de. e 370,000 CDBG areaspecific T o
Public Services $ 49,970 : Divided among appiicants to support CDBG goals & r{

. objectives. HUD Regulations cap this activity at 15% o
“annual allocation. and allows for 15% of program ,
. pp e o INCOMe TeCeipt to fund additional public services |
P Total e $333,137

S e e e s

Proposed use of program income:
Home Improvement Loan Repayments are estimated ‘o be $5C,002 with 20% or $10,000 to
fund grant administration, with 15% or $7,300 to fund public services and the remainder of
$32,500 to fund additional home improvament activities.

The basis for the proposed objectives, goals and strategias to achisve desired outcomes is
mainly to sustain and improve the inclusive Hivabliity of the St. Charles City Caminy nity, for
all persons. The tatal proposed budget including program income is $383,137.

Luring the pupic consultation process for the development of the City’s Five Year Plan, a list
of the following needs was identified:

Priority Needs

1. Affordable, Decent, Safe, Rental Housing

2. Affordable, Decent, Safe, Owner Housing

3. Accessibie Housing for Special Needs Populations

4. Ecenomic Qpportunities-job assistance services for special needs and low-income
persons, to create jobs threugh support of low income Husinessas

5. Address the unmet needs of the Homeless Population in the City of St. Charles
which population includes the youth, battered women and their children, and single
men

5. Homeless Prevention Services, food, rent, utility and mortgage assistance

During the Five Year Consolidated Plan period 2016-2020 the use of CDBG and other grants
will help to strengthen and sustain the cemmunity.

Program Goals

1. Provision of Decent and/or Affordable Housing
2. Provision of Safe Livable Environments
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3. Expand Economic Opportunities
4. Affirmatively Further Fair Housing and Equal Opportunity

Strategies

1. Through Code Enforcemnent Activities: Increase the quality and availability of affordable
decent, safe renta: housing

2. Through HIP/HILP: Increase the range of housing options and related services for
persons with special needs, with a focus on veterans needs

3. Threough Public Services: Improve the services for low-income persons, increase the
number of persons moving from homelessness or transitional housing to permanent
housing with a focus on cur veterans and single men

4. Through HIP/HILP and Fublic Services: Improve economic opportunities for low-income
persons, affirmatively further fair housing and equal opportunity

Other CDBG/HUD Ralated Programs

5. Through membership with St. Louis HOME Consortium: Increase access to affordable
owner housing units

6. Though Neighborhood Stabilization Program (NSP): Increase access to decent, safe
affordable owner housing units, for low to moderate and middle income households

The objectives for the City of St. Charles Community Develepment Bleck Grant Five Year
Consolidated Action 2012-1216 and the Annual Action Plan for FY2016 are also aligned with
the Livability Principles described by the Partnarship for Sustairable Communities, which
includes the U.S. Department of Housing and Urban Development {HUD}, tha U.S,
Departmeit of Transportation and the U.S. Environmental Protection Agency,

The City of St. Charies wiil work at the local level to assist the St. Louis HUD Office and
align its goals with those of HUD’s. In FY2012z, HUD published its new Strategic Plan for
FY2016-2020, which defines a new set of policy and organizational prioritias for the
Depariment, The plan provides the direction and focus HUD needs o achieve its mission
which is: create strong, sustainabie, inclusive communitiss and quality affordable homes for
all. The City’s 2016-2020Cansolidated Plan goals are aligned with four of HUDs goais to:

1. Strengthen the Nation's Housing Market to Bolster the Economy and Protect Consumers.
The City will assist by providing programs to educate the pubiic on matters such as Fair
Housing, Firancial Literacy, and Foreclosure Prevention. The Neighborhood Stabilization
Program, Homeownership Program and Home Improvement Frogram can all contribute to
strengthening the housing market at the local level. These programs help te place people in
homes, keep people in homes, and gives carpenters and tradesmen work which will have a
positive impact on the local econcmy. The Code Enforcement Officer protects consumers by
working with the HIP/HILP client to insure they are getting a fair bid for the work on their

homes.

2. Meet the Need for Quality Affordable Rental Homes.

The City will assist by funding the Code Enforcernent Program to insure existing affordable
rental housing stock meets a higher standard than HQS (a basic Housing Quality Standard).
Rental properties in the iow-mecderate income neighborhoods will be thoroughly inspected
for health and safety violations. No rental units will be occupied until all required measures
are corrected and the property is safe for occupancy. The Code Enforcement Officer also
inspects homes in the same manner for the {HIP/HILP) and the Homeownership Assistance
Program or aiso known as First Time Homebuyer Program/Down Payment Assistance (DPA),

and for the NSP.
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3. Utilize Housing as a Platform for Improving Quality of Life.

The City will assist by funding public services that provide emergency utility, rent and
mortgage assistance, including food pantries and other types of sarvices far those in
extreme poverty to prevent homelessness. Programs such as HIP/HILP, DPA, NSP, and
Rental Occupancy Inspection Program aiso contribute significantly to this goal. Making
homes healthy, safe, and affordable improves the quality of life for the residents in our

community.

4. Build Inclusive and Sustainable Communities Free from Discrimination.

The City will assist by working with the Public Housing Autherity, Citizens With Disabilities
Advisory Board, Fair Housing Commission, Human Relatiors Commission, Levelopmental
Disabilities Resources Board, Youth In Need, Connections to Success, Bridgeway Counseling
Services, and with the St. Louig Metropolitan Equal Housing Opportunity Council to build
inclusive and sustainable communities free from discrimination.

Overall Summary of Past Performance for all CDBG Activities:

The City of St. Charles has been very successful in meeting alt of its Consolidated Plan goals
and objectives for all of the programs funded with CDBG, HOME, and NSP funds. CDBG and
HOME funded programs have provided homeless prevention, counseling and fair housing
education, code enforcement, home improvements for owner occupied units, anergy
efficiency, safe and healthy housing, accessible housing, improved economic opportunities,
neighborhood stabilization of property values, and affordabie home ownarship opportunities,
and provided safe living environments for renta: hausing. The City worked with St. Louis
County as the lead member of the St. Louls HOME Conseriium to provide opportunities to
partner with a Non-Profit Certified Community Housing Development Orgaitization (CHDO:.
The St. Charles County Housing Corp. Is a certified CHDO and has acted as the City’s
hoiding entity and co-developer for the NS, The City also works with Habitat for Humanity
occasionally to help assist very iow income households who wouid not otherwise qualify for
a mortgage loan to become homeowners.

Programs[ProiectsgActivi;ies(Obiggtives

Home improvement Program, {(HIP/HILP]

“National Objective: 1.MC - LOW/MODERATE LIMITED CLIENTELE BENEFIT

Budgst for 2016: $146,540, plus $32,500 from program income for a total budget of
$179,040. The proposed number of Cempleted Units Per Year is 10-15 throughout the Five
Year Plan. HIP/HILP is consistent with HUD Goals: 1. Strengthen the Nation's Housing
Market to Boister the Economy and Protect Consumers. HIP/HILP meets all the Objectives
identified in the CDBG Consolidated Pian 2016-2020.

Objectives

Create Suitable Living Environments

Provide Decent Affordable Housing

Create Economic Opportunities

Furthering Fair Housing and equal housing opportunities for all peopie,

Outcomes
Create Suitable Living Environment Outcomes

Affordability and Accessibility for the purpose of providing decent affordable
housing

Sustainability for the purpose of creating suitable living envircnments
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HIP/HILP pragram improves access to affordable home repairs, the energy efficiency
improvements assist with making housing expenses more affordable which provides more
monthly disposable incomes, There is positive acoriomic impact for contractors that get the

home improvement jobs.

HIP/HILP program improves sustainability. Home repairs create suitaile living
environments and sustain decent affordable housing. Energy efficiency improvements assist
with sustaining affordable housing payments, by increasing monthly disposable incomes and
improve ecenomic opportunity, HIP/HILP improvas economic opportunity for contractors
that may hire additional people and may provide additional jobs.

The objectives to conserve, sustain ard improve existing decent safe affordable housing for
low-moderate income households have been successful since the early 1980s through the
HIP/HILP. This program/aclivity 1ecaives L irajorily of annuai CDEG ailuvation, due Lo the
need for affordable decent safe housing for Jow and moderate income househelds. Wards 1
and 2 have the largest number of older housing stock, the most affordable housing, and are
where many low to moderate income mincrity and special needs Aousahcids reside.

The HIP/HILP is designed tc upgrade existing ownar occupied housing units tc meat rurrent
nealth and safety standards, and to meet energy efficiency standards when possible. Many
clients have noted the added henefit of saving money on their utilities once various rrojects
were completed. The conservation of energy is a very desirable effect of home
imprevements particularly for iow to moderate income househaolds as it ailows them ‘o have
more income that could be used for other necessary living expenses, thereby providing a
positive economic benafit. Many low-income cliarts have received improved access to low-
Zere parcent loans which would not be possible for them to access dus to credit concerns,
The positive impact of the RIP/HILP has heen subslantial for specific househoids of iow-
moderate income from minority, to giderly, disabled, female & elderly female headed
households and aiso far the neigirborhcods where the homes are located. The HIP/HILP is
successful and provides affordable acress to home repairs. HIB/HILP clients are HIGHLY
encouraged to hire smal: local and WRE/MBE cempéanies and as an indirect benefit, HIP/HILP
provides work for coriractors which has a positive iocai economic rmpact. Many mobila
home owners have accessed home repair grants, The majority of this clientele is 50% or
beicw of the Arca Median Income. Cverail, these are emergency repairs such as furnace
and air conditioning, electrical, plumbing repairs or replacements. Grants are provided to
elderly and disabled households to improve access to their homes.

Past Performance:

HIP/HILP provides access to affordable accessible repairs for persons with disabilities. The
programs provide nealthy, safe living environments through lead remediation and the
requirement of smoke detectors and carbon manoxide detectors. It also provides
neighborhood community benefits by stabilizing property values. In some cases, the
improvement of one house has led to improvements on adjoining properties or the
improvement to ane house has removed an eyesore in an otherwise well-kept
neighborhood. The HIP/HILP is the most utilized CDBG activity.

Twenty One HIP/HILP units were made habitable with CDBG funds in 2014, and
approximately 750 housing units have been improved since the City became an CDBG
entitlement community in the 1980s,

—_— - m— e e e — — e
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ode Enforcement Activit EA}.
*National Objective: LMC - LOW/MODERATE LIMITED CLIENTELE BENEFIT
Budget for 2016 is $70,000. The proposed completion of decent safe livable units 125 for
2016. The CEA meets the Consolidated Plan 2016-20200bjectives to:
Objective: Create Suitable Living Environments

Cutcomes:
Decent Affordable Housing
Accessibility for the purpose of providing decent affordable housing
Sustainability for the purpose of <reating suitable living environments

CEA is consistent with Three of HUDs Consolidated Plan Goals to:

1. Strengthen the Nation's Housing Market to Bolster the Economy and Protect
Consumers

2. Meet the Need for Quality Affordable Rental Homes

3. Utilize Housing as a Platform for Improving Quality of Life

The objective for CEA is also to conserve, sustain ard improve existing decent safe
affordable housing. This activity is aiso focused on improvernent of rental housing guality.
The activity has been very successfu! since the early 1990s. Since that time CDBG provided
funds for 1 full time Buiiding/Code Enforcement. Officer to assist with the Home
Improvement Program, and to provide code enfarcement in the areas of the city that are
determined by census biocks to be predominataly populated by low-income and minority
households. This project is consistent with the priority to increase code enforcement in the
older neighborhonds which are also in the designated CDRSG aligibie arcas of the City. Code
enforcement has also benefited renters by improving housing conditions in rental properties.
A complete health and safety inspection is conducted on every housing unit prior to
occupancy. Overall the Rental Inspection Program has dramatically reduced the number of
substandard rental units, not only in the CDBG areas but throughout the City. Code
enforcement activities are concentrated specifically in the following low-moderate income
census tracts, 31020 Block 4, 31040 Block 3. 31050 Biock 7. The CDBG Inspector ailso
conducts an inspection of mobile homes prior to occupancy of the unit. The purposs of the
inspection is to verify that the mabile units are secured/stebilized properiv to code, and to
insure the exterior electrical connectivn is safe and secured as necessary. The city provides
rental housing inspectionrs through general revenue funds to cover all other areas outside
the CDBG districts,

Past Performance:

A total of 125 Rental Units were inspected & approved for occupancy, the units were either
habitable or were made habitable by private sector funds as a result of the inspections,
Over 1,750 inspections for code violations were corrected in the CDBG targef area since

2012,

In 2014, 200 housing units were cited for property maintenarice violations, and these units
were brought from substandard to standard HQS and local codes. Note that mainty private
funds are used to improve and/or make the rental units habitable. Twenty One HIP/HILP
units were made habitable with CDBG funds in 2014. A total of 150 housing units were
improved due to the code enforcement activities. It is anticipated that the average
inspection will remain the same each year throughout the Five Year Consolidated Plans

2016-2020.

Public Services Grants (PSG 1.
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*National Objective: LMC - LOW/MODERATE LIMITED CLIENTELE BENEFIT
Budget for 2016 $49,970, proposed units of service for 2016 is 100,
PSG Objectives:

A. Create Economic Opportunities

B. Furthering Fair Housing and equal heusing oppartunities for all people.

P5G Outcomes:

Accessibility for the purpose of creating economic opportunities
Affordability for the purpose of creating econcmic opportunities
Sustainability for the purpose of creating economic opportunity

This outcome category applies to activities that make services, infrastructure, housing, or
shelter avaiiable or accessible to low-and moderate-income people, including persons with

disabilities,

The City has commnitied to fuinditig public services agencies with the niasinum vap of 15%
of its annual allocation since the 1980s. The agencies that are funded in 2ach annual action
plan assist the city to meet prigrity needs, goais, and chjectives. The successful outcome of
funding public services is impraves and increases access of services for housenoids in
extreme poverty. The putlic sarvices component though smaii in funding provides the
greatest attainment of goals 2nd increases the number of households servad,

Grants to sccial service agerncies are consistent with the priority of creating economic
opportunities for those with special needs and for financially fragile families. The majority
of persons receiving assistance are 50% ar below of the Area Median Income, because they
are on fixed or imited incomes, or are minimam wage earngrs.  The activities of agencies
supperted during the past year were; Sts loachim and Ann Care Service. food, clothing
bedding, rent and utility assistance; Mid Eas® Area Agency on Aging, Senior Citizen Meals &
Meals on Wheels for the disebled; Delta Center for Independent Living. workforce and
essential transportation for special needs popuiations; We Love St Charles for services to
families with children; schools supplies, and ceats for kids, and Mathias Lot Church,
homeless orevention. rent, utility and mortgage assistance. The Continuum aof Care
addresses the unmet needs of horneless persons ir the community. Crider Center has a
homeless prevention program far persons with mental disabilities.

Past Performance: Public Services activities were successful and provided improved and
new access to public services activities for 300 households in 2012 - 2015,

Ihe Homebuyyer Assistance Program.
*National Objective: LMC - LOW/MODERATE LIMITED CLIENTELE BENEFIT
This program meets all the Objectives identified in the CDBRG Consolidated Plan 2016-2020

Objectives:
Create Suitable Living Environments

Provide Decent Affordable Housing

Create Economis Opportunities

Furthering Fair Housing and equal housing opportunities for all people.

Cutcomes:
Affordability for the purpose of Creating suitable living environments

Afferdability for the purpose of providing decent affordable housing
Affordability for the purpose of creating economic opportunities
Allows for equal oppertunities for all persons to access housing and furthers Faijr Housing

B — —_— e
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A large part of the City's allocation through the St. Louis HOME Consortium is used to
provide housing counselirg, down payment and closing costs for income eligible home
buyers, The CDBG Code Enforcement Officer Inspects each property for compliance with the
City’s current property maintenance codes and conducts a visual lead assessmant.
Properties built prior to 1978 that show evidence of deteriorated paint surfaces are not
approved for purchase with HOME funds. Over the past few years all the HOME funded
Down Payment Assistance funds were usaed and twenty households were provided access to
affardable housing. Should the funding continue at its present rate, the program will
continue to provide 8-10 affordable housing units each CDBG Annuai Action Plan year in

2016-2020.

General Questions

1. Describe the gesgraphic areas of the Jurisdiction (including areas of low-income famiiies

anc, or racialf/minosity voncentration, in which assistance wiil be directed during chs next
year. Vhere approgriate, the jurisdiction should estimate the percentage of funds the
Jurisgiction plans to dedicate to target areas.

Generai Questions YEAR 1 RESPONSE: Five Year Consclidated Plan FY 2016-2020

First Program Year Annual Action Plan 2016

1.1 Geographic Area

1.2 Racial/minority concentration:
The whita - black index of dissimilarity was computed down to the block level for St.
Charles based on 2010 census data. The index in 2010 was 51.19. This shows a gradual
improvement from the 2600 census, for which the index was 54.3. The City of St. Charles
has a nigher index of dissimilarity than St. Charles County as a whole, which had an index
of 47.6¢ tased on 2010 block leval census data. Both were well under the dissimilarity
index for the St. Louis MSA, calculated at the block grodp tevei, which was 74.18.The
exposure index {also caliad isolation index) measures the average percentage that group A
is exposed to group B acroass an area. In 2010, the exposure index for St. Charles was 5.48,
indicating that the average white person was exposed to an average percentage of 5.48
blacks. For St. Charles County the white-black exposure index was only 3,9, In 2000, the
white-black exposure index in the City of St. Charles was 3.21. As an indicaticn of furthering
fair housing, these indices are maving in the right direction, demonstrating that St. Charles
is becoming less raciaily segregated, and showing that more people are exposed te diversity
than in previous years. The white black exposure index for the entire metropolitan St. Louls
was 8.05, using 2010 census block group data.
1.3 Demographic Profile Total Population
After doubling its population between 1950 and 1970, anc doubling it again between
1970 and 2000, the pobulation of St. Charles has begun to stabilize. The popuiation in 2900
was 60,321 and in 2018 was 61,171, representing only a one percent increase during the
decade. The population in 2010 was less than predicted: the Americarn Communities Survey
2005-09 had projecied the popuistion at 63,595,
1.4 Race and Ethnicity
St. Charles is still @ mainly non-Hispanic white city, with 87.48% of the peopulation
identifying as white, Blacks are the largest racial/ethnic minority in St. Charles
(5.91%), followed by Hispanics (4.19%) and Asians {2.54%),
However, the city has divarsified significantly since the 2000 census. The Hispanic
population has more than doubled, from 1187 in 2000 to 2759 in 2010. The black

e — — e
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population has nearly doubled, from 2097 in 2000 to 3889 in 2010, Al minority raciai
groups have increased their population both numerically and as a percentage of the
population (except for American indians, which increased numerically but declined
slightly as a percentage of the population) since the last census was conducted in 2000.

Table 2. Minonty Popuiation Change 2000 - 2010

Hispanics Blacks American Asian | 2+ races
IndiAiaska
Native
2000 2% 3.5% 0.3% 1% 1.2%
2010 4.19% 591% 0.28% 2 B54% 1.94% ;

The diversification has occurred within every populated census tract. In 2000, thirteen of
the fifteen populated census tracts were over 90% white. In 2010, eleven of the city's
twenty three populated census tracts (does not include a CT 3101 with 3 residents or
3112.96 with 35 residents) were more than 90% whita, In 2000, the census tracts with the
lowest percentage of whites was Census Tract 3109.01, which was 87.3% white. In 2010,
eight of the census tracts were less than 87.3% white,

The map {Addendum 3) shows areas (census block groups) that are less than 3% black.
The block group {Block Group 2, Census Tract 3101} that shows up most highiy segregated
(colored bright red) is a block group with only three parsons. There ars, however, areas
with substantial population that have few blacks. Biork group 2, Census Tract 3115 has a
population of 1254 and has anly 7 blacks. Block group 1 and block group 2 of census tract
31056.02 has a tetal population of 4422, with 60 blacks, or 1.35 percent of the popuistion,
Interestingly, block group 1, census tract 3111.45 is not incorporated into the city. It has a
iower percentage of %iacks. The block group seems to be surrounded on all sides by the

city.

General Question 2.

2. Describe the basis for aifocating investments geographically within the jurisdiction (or
within the EMSA for HOPWA)Y (S1. 21 S(a)1}) during the next year and the rationale for
assigning the priosities,

General Questions YEAR 1 RESPONSE:

Five Year Consolidated Plan FY 2016-2020

First Program Year Annual Actior Plan 2016 Describe the basis for allocating

investment geographicaily. Although CDBG funds are accessed city wide by persons of

low to moderate incames, more than 55% of the funds for the Home Improvement Program

(HIP/HILP) are used in Wards ! and 2. Residents within these 2 wards are generaily low

income, (between 60-50% AMI}, Also the neighborhocds within Wards 1 and 2 are where

the highest concentration of minority populations reside, This information is documentad

through the US Census. The majority of the City’s aging housing stock is located in Wards 3

and 2. Over the years the funds have been used by homeowners that cannot afford to

make necessary repairs to their older homes, The majority of homes in Wards 1 and 2 were
built prior to 1978 and are subject to lead inspections and testing. Lead testing and
abatement is too costly for low/moderate income homeowners to bear and more often than
not the homes in thess two wards need many other repairs. When homes test positive for
lead the client is referred to the Lead and Hazards Remediation Program funded through

HIP/HILP or the City's aliocation of HOME Funds from St. Louis County HOME Consortium.

The lead program service is offered as a 5 vear forgivable grant. Repairs generally include

window replacement, painting and capsulation of impacting surfaces and complete

remediation when necessary. As per COBG and HOME Regulations the lead

Page 9
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abatement/containment work must be completed by lead certified contractors. Lead work is
also inspected by the State of Missouri Envircamental Protection Agency to insure lead safe
practices are employed and that contractors have proper license and certifications. The City
has contracted with United Infrastructure Corp.. a qualified Lead Certified Firm, to provide
lead testing services and construction management services to insure compliance with State

and Federai requirements,

General Question No. 3. Describe actions that will take place during the next year to
address obstacies te meeting underserved negeds.
General Questions YEAR 1 RESPONSE
Five Year Consolidated Plan FY 2016-2020
First Program Year Annual Action Plan 2016: The obstacles to meeting the
underserved population’s needs are mainly providing public access to resources and
information. One solution to address the cbstacles is through collaboration with other
agencies, the other is through the use of technology. Another obstacle is the iack of funding
fur public service agencies. The City will continue 1o seek funding to address this obstacle
in 2016,

Improve Information Accessibility Lessons Learned.

The city publicizes its homeowner assistance programs more effectively on its website, The
city now has a tab under its “residents” pul dewn menu for “Hormaowner Assistance” which
has information about down pavment assistance for first time homa buyers, Accessibilily
Grant applicatior, and Home Improvement Programs. Going forward, the City will werk to
improve public access to relevant infarmation regarcing existing and new programs, as well
as public services, and to inform citizens of the CHRG activities planning and budgeting
processes.

improve Support for Special Needs Populations. Speciai feads populations includes
the elderly, disabled, frail ili, female headed households, near bomalsass and very low-
inceme households, Suppert includes development and distribution of resource guides. In
2015 the City of St. Charles Citizen's With Disabilities Advisory Board will compiste the
update of the 2008 Aczcessibility Suidebook. City Boards and cornimissions made up of
residents collaborated and assisted with the improvement of the ravised guide.
Coliaboraters includes: Fair Housing Commission, Human Relations Commission and the
Senior Citizen's Advisory Commissicn, Life Skills for pecple with developmental disabilities,
Paraquad, and Linderwood University, The univarsity allowed students in the Social
Services Degree Program to assist with the update of the guidebook as a class prejact in
2014. The updated guide will be made available in requested language transiations as well
as other accessibie delivery formats upon request. CDBG funds will be made available to
assist with prirting and format costs. The revised guide will be made available on the city
web site at www.sichariescitymo.gov.

Public Services for Homelessness and Homeless Prevention.

The City of St. Charies continues to work in partnership with St. Louis County, the St.
Charles County Cornmunity Councii and ail municipalities in St. Charlas County to address
the needs of the community. Year after year we hear from our constituents, the members
of the Continuum and our public serves partners that there is an increase in the need for
additional funds for the various programs that support our special needs populations and
the general public. It was reported that even as the gconomy continues to improve,
services are on the rise and St. Charles County as a whole faces a growing population in
need with less anc less resources to serve them, The City of St. Charles wilt continue to
seek additional funding for public services. In 2016 the City will set aside 15% of the

— —— - —_— ——
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pregram income received from HIP/HILP repayments to funds additional public services that
prevent and eiiminate homelessness.

The City of St. Charias will also continue participation with the Continuum of Care to access
funding from the Emergency Shelter Grant Program and the Homeless Challenge Grant
Program in 2016-2020, and encourage and assist new agencies with the application
process.

4 Identify the federal, state, and local resources expected to be made availabie to address
the needs identificd in the pian. Federal resources should inciude Section 8 funds made
available to the jurisdiction, Low-Income Housing Tax Credits, ang competitive
McKinney-Vento Homeless Assistance Act funds expscted to be available to address
priority needs and specific objectives identied in the strategic plan.

General Questions YEAR 1

4. Identify Funding Resources Response;

CDBG: The City continues to set aside the allowable CDBG 15% Cap to fund public
services. Public service agencies are funded that meet the goals and national objectives for
this 5 year plan.

Missouri Div. of Family Services, McKinney-Vento Homeless Assistance Act funds.
Bridgeway Counseling Services receives these funds and prevides emergency shelter for
battered womer ang their children. Another agency receiving funds is Youth In Need, (YIN)
which is & youth sheiter that provides short term and 'eng term shelter and counseling,
YIN's program is similar to Bridgeway's as they assist the ciient toward self sufficiency,
YIN's newest program was developed to address the unmet needs of youth aging out of
foster care. Tha new program was developed to fill ar unmet need for homeiess of vouth
YIN assist the client age 18 - 22 years of age to complete high school, trade school
and/or community college and provides rental subsidy while they work attend school! part
time. At the end of the agreed to period the yauth client is self sufficiant. McKinney-Vento
Homelass Assistanca Act funds receivad by Bridgeway Counseling Services, and Youth in
Neeu provide direct services to homeless, women, their chilcren ana for boys and girls in
the St. Charles City community.

HUD Funded Public Housing Authority, has 58 on-site Public Housing units and 12
scatterad site units in the City of St. Charles. The PHA nian also notes the need for a
variety of housing options in the Sectian 8 tenant based rantal assistance program.

The following social service agencies are respansible for providing aid to homeless, at risk
populations and other targeted population groups: North East Community Action
Corporation, Bridgeway Counseling, Crider Certer for Mantai Health, Delta Center for
independent Living, St. Charles Crisis Nursery, FISH of St. Charles, Mideast Area Agency on
Aging, Sts. Joachim/Ann Care Center, OASIS Food Pantry, and Youth In Need, Matthias Lot
Church, The Community Counci! of St. Charles County and Salvation Army.

Managing the Process

1. Identify the lead agency, entity, and agencies responsible for administering programs
covered by the consolidated pian.

1. Response Five Year Consolidated Plan FY 2016-2020
First Program Year Annual Action Plan 2016: The departments involved in
executing the Consolidated Plan are, the Office of Mayor, Departrent of Community
Development, Office of Administration, the Legal Department, Office cf Finance, and

—_—— —— —— e
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Office of City Clerk. The Department of Community Development performs the majority
of the administrative tasks of the CDBG programs. The CDBG Administrator is works to
insure the City complies with all the reguiaticns fisted in 24 CFR Part 570. The Mayor is
the Certifying Official, The Legal Department and Department of Administration also
provides legat advice and guidance for regulatory compliance and local policy. The
Finance Department balances CDBG accounts, and expenditures and is responsible for

the A 1-33 Audit.

Mayor Sally A. Faith is the Certifying Official for the City's CDBG Program. She certifies
the Environmental Review, signs the application and request for funds, and certifies
consistencies with the CDBG Con Plans for the Public Housing Authority and other
agencies that may apply for MHDC funds. The Mayor appoints the members of the
Housing Authority Board, who oversee the operations of the Housing Authority, and the
Fair Housing Commissicn, Human Relations Commission, Citizen’s With Disabilities
Advisory Board, and the Senior Gitizen’s Advisory Board,

The Housing Authority provided a copy of its Consolidated Plar (o the City and the
Community Development Depastment performed the Environmantal Review of the
Housing Autnority’s projects, In addition, the Director of the Housing Authority is invited
tc all public hearings and consultations with HUD on the City’s Community Development
Block Grant Program. A mamber of the Public Housing Autherity Board alsc holds a seat
as Chairman for the City of St. Charles Fair Housing Commission.

2. Identify the significant aspects of the process by which the plan was developed, and the
agencies, groups, organizations, and others who participated in the process.
Response, Fiva Year Consolidated Plan FY 2016-2020
First Program Year Annual Action Plan 2016: Consultation/Coordination: In an
effort to broaden participation in the consolidated planning process, ail known social
services, public housing agencies, and various citizen advisory boards were sent notices of a
public hearings to discuss community development needs in the City of St. Charles for
devalopment of the 5 year Consoiidated Plan for FY 20616-2020 and o plan the proposad
projects and bucget for PY2016. The Office of the Mayor and CDBG staff consulted one on
one with tiabitat For Humanity, The St. Charies County Hausing Dev. Cerp., and Sustainable
Green Community to see about seeking funding streams to develsp affordable housing in
2316. In addition, COBG Staff consulted with other community basad partners such as;
Connections to Success, Providence Bank, Carrelten Bank, The Continuum of Care, North
East Community Action Corp, Equai Housing Cpportunity Council, St, Charles Public Housing
Authority, Conneactions to Success, The Boys ard Giris Club of St. Charles, Si. Charies
Neighborhcod Praservation Partnership, Rebuilding Together, We Love St. Charles, Sts.
Joachim and Ann Care Service, Calvary Church, Matthias Lot Church, and the Community
Council of St. Charles County.,

The above consultations proved to be very useful in determining the needs of the
community. These partrership relationships are vital and assist the City with planning the
FY 2016 Annual Action Plan Goals and Objectives and likewise tirey help the City meet the
proposed outcomes. The CDBG Administrator has developed many community refationships
during the Five Year Consolidated Plan and will continue to develop new relationships

moving forward through 2016.

During the public consuitation process for implementation of the COBG 2016 Annuat Action
Plan, city staff held meetings with the following organizations and residents:

e The 5t. Charles County Continuum of Care

s The Citizens With Disabiiities Advisory Beoard
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* The Fair Housing Commission
e The Public Housing Authority
¢ The Cld Town Neighborhood Association

Staff explained the CDBG purposes, National Objectives and discussed the proposed
budget and projects for Five Year CDBG Consolidated Plan 2016-2020. The purpose of
the Consultation was to obtain suggestions and comments for the use of CDBG funds for
2016. Thz agendas, minutes, attendance record and any commaents are held within the
addendum to this document.

3. Describe actions that will take place during the next year fo enhance coordination
between public and private housing, health, and socia! service agencies.
Action Flan Managing tite Process response:
Five Year Consoiidated Plan £Y 2016-2020
First Program Year Annual Action Plan 2016

The City is working to provide program goals and strategies for making all its assurances
come true. The City utilizes the assistance of various public services providers as vehicies
te accomplish priority community needs as they are counted on to reach to the largest
aumber of low income residents. And in testimory of the City’s progress sta# has been
working with providers and schooels and has formed a unified coalition with a purpose to
understand and address the needs of families that continuaity rely on public service
providers. The coalition can address these needs by bringing comprehensive care to
unstable families and individuals by creating smoother finks with sgencies and support to
the schools. The purpose of the coalition is to establish relationships with pecpie so they
receive consistent supportive care over a fong time period to break the cycle of living from
crisis to crisis. The formation of the coalition came to be as foliows:

Vision: We wiil discuss bringing comprehensive care to unstable families and individuals by
creating smoother links with agencies. The relationships that are established will give the
opportunity for people to receive consistent supportive care ovar a long time paried and
break the cycle of living from crisis to crisis.

Organizations

Dr. Bishop Dr. Jeff Marion Dr. Kay Davis Annette Hill
Principal Blackhurst Superintendent Schouot Dist., Principal Covardell
Elmen. Student Sery, Elem.
Steve Wilsan Jaff Walker, Mayor, Sally A, Dave Beckering
Assist. Principal Principal Faith City Council
Hardin 5t. Charles High President - Ward 7
Mary Ann Ohms Tom Besselman Rick Zerr Bruce Evans
Ward 1 Ward 2 Councilman  Circuit Judge Dir. Community
Councilwoman Dev
Jason Jaggi, Lieutenant Mark Officer Charlas Matt Miller
Planning Manager, Earhart Hayes Calvary Church
Comm. Dev, St. Charles Police 5t. Charles Police

Dept. Dept,
Curt Neff, Calvary Cralg Leavell Jana Nulik Dottie Kastigar
Comm. Ministry Boys & Girls Club Connections to Community
Pastor Success Council

_—— — e
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Carrie Rigdon CPRP
Dir Crider Health
Center

Pam Struckhoff
Sts. Joackim &
Anne

Melanie Mclliroy
St. Charles Housing
Auth.

Jennifer Brown
Harvester Christian
Chuich

Stuart McClure
First Baptist Church

Cherie Magueja,
Calvary's
Community Care

Specific accomplishments will be re

Katrina Harper vP
Crider Health Center

Sharon Cates
1% United Methodist

Haley Cayce
Crisis Nursery

Georgiz Snodgrass
We Love St. Charles

Terri Hirsch, Mid-
East Area Agency
Aging

Charles Schaefer
Providence Bank

Performance Evaluation Reports {CAPER).

Mr. Dwitt
Youth In Need

Carla Potts
Director
NECAC

Reverend Key
Salvation Army

Nancy Cope, Dir.

Habitat st.
Charles

Laura McCoy,
Delta Center

Independant
Living

Karen Runge, Sis.
Joachim & Ann
Care Serv,

Ken Scnidier,
Housing Programs
Dir. NECAC

Michelle Woods
Habitat St. Charles

Bob Schreiber
OASIS
Juebs fur Life

Anita Teikamp,
Grants Admin.,
Commitnity Dev

ported within the FY2015 CDBG Consolidated Annual

As stated within the 5 Year Con Plan 2016-2020.

The City CDBG staff wiil work with rhe St. Charles Housing Authority (PHA) to assist with
services and activities for the Public Mousing Family Self Sufficiency Program and act as
a connector to other non-profit public services agencies to insure efficien! serve and to
avoid duplication of services and activities. Staff will work tc develep a consortium of
like kind services that can meet on a monthly basis. The following agencies that have
already begun a relationship with the PHA include:

St. Charies Police Department
Department of Community Dev.
St. Charles Community College
St. Charles Health and Human Services
St. Charles City/County Public Library
5t. Charles County Cept. of Corrections
5t. Charies Public Schools
St. Charles Minority Churches
The Boys and Girls Club of St. Charles County
Connections to Success, Wheels for Success & Dress For Success
St. Charles Vocational Rehabilitation
St. Charles High School
St. Charies West High Schoo!

Staft will work with Non-Profits to track jobs and to link services to jobs through
development of a plan similar to a Section 3 Pian, It is hopeful that this plan will evolve to a
full fledgec Sectian 3 Policy. CDBG staff have met with the Public Housing Authority,

—
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Bridgeway, and Connections to Success and they are working with persons to obtain jobs.
Connections is providing workforce transportation and Bridgeway is providing on the job
training. More details will be provided in the 2015 CAPER,

Citizen Participation

1. Provide a summary of the citizen participation process.

1. Response:

Five Year Consclidated Plan FY 2015-2020

First Program Year Annual Action Plan 2016

Citizen Participation Plan:

in accordance with the Citizen Participation Pian for Impiementation of the Consolidated
Planning process for the Five-Year Action Plans for program years beginnring on January 1,
2016 and ending on Dacember 31, 2016, for the Community Deveiopment Block Grant
Program (CDBG), uses of the HOME funds under the St, Louis County HOME Consortium,
uses of Neighborhood Stabitization Program (NSF)} funds, notice is nereby given that the
City of St. Charles, Missouri will hold several public meetings and hearings to receive
commenis on the City's housing and nori-housing community needs and strengths,
particiilarly as they relate to the CDBG program, HOME Consortium, and NSP, programs.

Discussed CDBG National Objectives and Strategic Plan.
1. Benefit to low ard moderate income househaoids: or
2. A in the prevention or elimination of siums or blight; or
3. Activities designed to meeat other community development needs having a particular
urgency because existing conditions pose a serous and immediate threat to the
health safety and welfare of the community where other financial resources are not
available to meet such needs.

Priority Needs and Program Goals were addressed, including:
a. Affordable decent safe renta! housing

Affordable decent safe ownar housing

Accessible housing for special needs populations

Economic opportunities

Address the unmet needs of the homeless population

®ao o

In an effert to broaden participation in the consolidated planning process, all known social
service, public housing agencies, various citizen advisory boards, were sent notices of
public haarings to discuss community deveicpment needs in the City of 5t. Charles andg the
proposed projects and budget for PY2016, Beginning in May 2015 CDBG staff attended,
Olde Town Neighborhood meeting, Citizen’s With Disabilities Advisory Board, Fair Housirg
Commission, St. Charles County Continuum of Care, and consulted by phone with the St.
Charles Public Housing Authority.

FY2016 CDBG Consultation Meetings:

On May 18, 2015 the CDBG Administrator presented the proposed budget and activities for
the 2016 Annual Action Plan to the Olde Town Neighborhood Association. Discussed the
proposed Budget, Projects, and Activities for 2016, and reviewed the budgets for 2014 and

2015.

On July 16, 2015 the Fair Housing Commission was scheduied to meet and discuss the
proposed budget and activities for the 2016 Annuai Action Plan. However, the Commission
did not meet the quorum requirements, therefore, the official meeting did not officiaily

(P —_—— —_—— - —
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occur. The CDBG Administrator made the presentation to thase that were in atterdance.
The Agenda and Minutes for this meeting are included in the addendum of this document.

Pubiic Hearings;

The official public comments period began on July 1, 2015, Comments were to be accepted
through November 12, 2015. 2ublic notices are published 15 days prior to a public hearing
and are posted on the City Website at www,stcharlescitymo.com, on the public bulletin
board within City Hall, 200 N. Second Street on the 1% and 4% floors, and a copv of the
proposed CDBG 2016 Annuai Action Plan is available at the front desk of Community
Development, City Hall, 3™ Floor Room 303, and at the reference desk of Kathrynn
Linnenmann Library on Elm Street,

On luly 1, 2015 the first Public Hearing was held. The Public Hearing was open to the
public and was attended by members of the St. Charles Continuum of Care along with CDBG
funded public setvices induding St Charies Community Council, Crider Center, Metropalitan
St. Louis Equal Housing Opportunity Council, Delta Center for Independent Living, Mid East
Area Agency on Aging, We Love St. Charles, and Sts. Joachim & Ann Care Service.,

The City Coundl held and open meeting to introduce the CDBG £Yi16 Annual Action Plan to
allow comments on Octoher 6, 2015. The City Council held a Public Hearing on October 20,
2015 for the use of COBG funds for FY2016. The public comments period was open through
November 12, 2015. Traditionally the submission date for CDBG Annuai Action Plans was
November 15. On November 15, 2015 HUD defayad the submission of the 2015 Annual
Action Plan until the funding announzement, which usually occurs in the next year. The
City will submit the FY16 Annual Action Plan wher dirertad by HUD to do so in 2016.

Notices of the hearings were posted on the web site at www.sicnariescitymo.gov and on alli
bulletin boards within City Ha!l, and published in each the following news papers: St
Charles £dition of the St, Louis Post-Dispatch, Notices of the hearing were also sent to the
minority churches in the City.

NOTE: ALL NOTICES AGENDAS AND MINUTES ARE HEREIN ATTACHED IN THE ADDENDUM
OF THIS DOCUMENT,

2. Provide a summary of citizen comments or views on the plan,

2. Response: The goals for the Five Year plan come directly from the many conversations
and comments made by residents and public services agencies.

Comments received during the July 1, 2016 Public Hearing includes:

L. Public Services annual allocation should be increased from 15% to at least 20% as
the need in the community is great and this increase will aliow for more agencies to
have their work supported

2. Public services are such a crucial part to adding those in need in or City. It is my

epinion; this szrvice should at minimum match the percentage for administration.

The cap for Puolic Services funds should he increased at least 20%.

Cap the Public Services at 20%, increased from 15%.

Uses the funids for homeless prevention, owner occupied home repair, emergency

housing (hotels), and recommend admin. Cap. to 20%.

vk w
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3. Provide a summary of efforts made to broaden pu
the consolidated plan, including outreach to minoritie

well as persons with disabiiities,

3
located in Ward 2 and is where a lar
CDBG funded Home Improvement Pro

Response:

New for 2015 was the inclusion of

address the public needs through the agencies noted above.

4. Provide a written explanation of comments not accepted and the reasons why these

comments were not accepted.

4. Response: No Comments were received that were unacceptabie,

Institutional Structure

Describe: actions that will take place during the next year to develop institutional

structure.

Action Plan Institutional Structure response;
Five Year Consolidated Plan FY 2016-2020
First Program Year Annual Action Plan 2016

CDBG staff will continue to build partnerships that will fulfill the goals and mission for
the Five Year Consoiidated Plan 2012-2015, and wilt continue this effort 2016-2020.
Community based partnerships and institutional structure includes:

St. Louis Co. HOME Consortigm
Mo Asscce for Sor Welfare
Continuum of Care

Hunger Task Force

St. Charles Ministerial Alliance
Beyond Haousing

Equal Housing Opportunity Council
Mo Dept of Ecanomic Dev

Mo Dept of Canservation

5t. Charles Econcmic Dev. Council
Crider Center for Mental Heaith
United Way

St. Charles Citizen’s w/ Disabilities
St, Charles Hoimeless Alliance
Volunteers in Medicine

We Love St, Charles

American Red Cross

Coalition for Reputable Lending

Monitoring

1.

City of St. Charles 2016 CDBG Annual Action Plan

5t. Charies Homeless Alliance

St. Louis Regional Foraciosure Prevention Net.
Housing Task Force

St. Charles Co. Community Housing Dev. Corp.
North East CommunityAction Corp., NECAC
St. Charles Neighborhood Presy Partnership
Legal Services of Fastern Missouri

Mo Dept of Natura! Resources

Mo Div of Family Support Services

Delta Center for Independent Living

Salvation Army

St. Charles fair Housing Commission

Human Relations Commission

St, Charles Housing Authority Board
Cennections to Success

St. Charles Ministerial Alliance

St. Louis Regionai Home Repair Net.

Describe actizns that will take place during the next year to monitor its housing and
community development projects and ensure fong-term compliance with pregram
requirements and comprehensive pianning requirements. Error! Reference source

not found.Action Plan Monitoring response:

blic participation in the devefopment of
s and non-English speaking DErsons, as

the Olde Town Neighborhood which is
ge number of residents live that have accessed the
gram. The CDBG Administrator has worked diligently
to ever increase public input and awarenress of the availabllity of CDBG, and will continue to

— e S
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Five Year Consolidated Plan FY 2016-2020

First Program Year Annual Action Plan 2016

1. Response: Monitoring.

The sociat services agencies receiving grants are monitored by City CDBG Administrator
annually to verify compliance with HUD and City requirements. Monitoring of social service
contractors is conducted annually. All COBG programs are monitored by the city’s annual
independent audit. CDBG programs have been major audited every year since 2005.
Alexander Furia CPD St. Louis HUD Field Office monitored the program in 2012 and in 20214,
Any concern he found was immediately addressed. Through those years, progress has beer
made to insure compliance with best practices. There were no major findings or concerns
from the A-133 Audit or from HUD in 2014-2015.

Lead-Based Paint

1. Describe the actions that will take place during the naxt year to evaluate and reduce the
number of housing units containing tead-based paint hazards in order to increase the
inventory of lead-safe nousing availabie to extremeiy low-income, low-income, and
moderate-income families, and how tha plan for the reduction of lead-based hazards is
related to the extent of lead poisoning and hazards.

Program Year 1 Action Plan Lead-based Paint Resnonse:

Five Year Consolidated Plan FY 2016-2020

First Program Year Annual Action Plan 2016

1. Response: Lead-Basad Paint

The CDBG Administrator, Anita Telkamp, was trained to conduct Visual | i=ad Assessment,
was certified and is recognized by Environmenta! Protection Agency (Certif. No R-I1-19605-
12-057 February 25, 2012 - February 25, 2017) as a Lead- Based Paint Renovator.

For HIF/HILP, DPA, and NSP the HUD Lead Safe Housing R is applied which raquires lead
safe work practices that pretect the housing occupant, as well as, the workers during any
activity and that destabilizes paint or when rehabilitation occurs on homes built prior to
1978. During the inspecticn for the Home Impravement Program, a Visua) Lead
Assessment is conducted. For homes with evidence of deteriorating paint that are buiit
prior to 1978 the City warks with a Lead Certified Firm to collect test samples which are
then provided to a Lead Certified Lab. If the project area to be rencvated tests positive for
lead the homeowner is entered into the Lead ang Hazard Remediation Program. The client
is provided a 5 year forgivable grant te cover the cost for lead remediation. Certified lead
contractors are hired to do the renovation. The program aiso covers the cost for temporary
‘odging if necessary during rhe lead remediation process,

The project goal is to remove/contain lead- based paint ir three to five housing units per
year during each of the five years of the Consolidated Fian.

CDBG staff provides brief consultations en l=ad hazards to al’ Home Improveament clients to
assist with the prevention of health hazards. All clients raceive a copy of the EPA brochure
"Protect Your Famiiy from Lead in Your Home” and “Rencvate Right,”

The CDBG Code Enforcement Officer inspects each property for comptliance with the city's
current property maintenance codes and conducts a visua! lead assessment. Properties
built prior to 1978 that show evidence of deteriorated paint surfaces are not approved for
purchase with HOME funds. The CDBG Administrator completed the Lead Ranovator Initial

Course Per 40 CFR Part 745,225
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Specific Housing Cbjectives
*Please also refer to the Housing Needs Table in the Needs.xls wizrkhank,

1. Describe the priorities and specific objectives the Jurisdiction hopes to achieve during the
next year,

2. Describe how Federal, State, and local public and private sector resources that are
reasonably expectad o be available wili be used to address identified needs for the
pariod covered by this Action Plan.

Error! Reference source not found.Action Plan Specific Objectives response:

Five Year Consociidatad Plan FY 2016-2020

First Program Year Annual Action Plan 2016

{1} Response. Units Goals: For each vear of the Five Year Consolidated Plan, the goal is
to provide home improvement loans to 20-25 units per year, The specific objectives are to
conserve, sustain and improve existing decent safe affcrdable housing for low-moderate
income douseholds through the HIP/HILP. This prograry/activity raceives the majority of
annuat COBG aliocatinon due to the nead for affordable, decent, and safe haiising for low and
moderate income houssholds. Wards 1 and 2 have the fargest number of older housing
stock, most affordable housing, and are where many low to moderate fncome minority and
special needs households reside, This geographic area is also where the largest number of
foreclosures are clustering. Itis a priority need to sustain property valtes in the older area
of the city.

Th2 HIF/HILP is a deferred payment, no-interest loan rirat helps families and the elderly
make needed repairs to their homes, thus keeping the hiousing effordabie for them. These
farpilies would not have access to the furds or may not have the credit scores needed to
obtain loans on their own to make the necessary repairs. If the heusehsid could obtain a
loan 1t may put them in jeopardy of losing their home to foreclosure ¢ they couid net afford
o make payments onr a private loan. The purpose of the inan is Lo biing existing housing
up to code by addressing major structural housing corcerns such as, outdated electrical,
plumping facilities, roafs, foundations, and heating/cooling systems. In order to receive
{fundirig, the house must need repairs to address code issues and the household must be at
or below 80% of AMI.

{2) Response, (access to other Federal, State and Iocal funding). The City refers clients
to NECAC , Sts Jcachim and Ann Care Service, Connections to Success, ard Crider Center
for Menta!l Health who also receive funds to assist low income housekrolds.

A. NECAC receives funding for housing related activities from the foiiowing agencies:
Missouri Low Income Weatherization Assistance Pragram Grant, Missouri dousing Dev.
Commission, Community State Bank, Federa! Home Lean Bank of Des Moines IW, and
Ameren UE. NECAC alsc receive a large part of the City’s ailocation of HUD HOME Funds
threugh the St. Louis HOME Consortium which is used by NECAC to previde housing
counseling and down payment and closing costs for incoma etigible first time homebuyers,
B. Sts. Joachim and Anne Care Service receives funds to assist with housing needs from
the following agencies: Hostels for Hope, Housing First, Emergency Shelter GGrant, Annual
Catnoiic Appeal, Mercy Charities, COBG from St. Charles County and City of O’Fallon as well
as from annual fund raising.

C. Connections to Success received funds from Jones Foundation, Wal-Mart Foundation,

—
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Lutheran Foundcation, Mathmatica, tmerson, as well as, from program service fees, social
enterprises, and fundraising event.

D. Crider Center for Mental Hea!th receives funds from the foliowing agencies; Missouri
Department of Mental Health, HUD, St. Charles County Community Assistance Board, and
from a HUD sponsored Supportive Housing Program,

Needs of Public Housing

1. Describe the manner in which the plan of the jurisdiction will help address the needs of
public housing and activities it will undertake during the next year to encourage public
housing residents to become more involved in management and participate in
homeownership.

Proaram Year i Action Plan Needs of Authority, (PHA):

Five Year Consolidated Plan FY 2016-2020

First Program Year Annual Action Plan 2016
1. Public Housing Response

The City values its partnership with the PHA and shares a commaon goal to help low-income

persons move toward self sufficiency and on to economic independence. The City of St.

Charles consults with the PHA and its residents on matters regarding the development of

the Consolidated Plan. Mayor Sally A. Faith signed the Certification of Censistency with the

COBG Consolidated Plan for the Family Self-Sufficiency Program and for Public Housing

Program at Park Ridge Apartments. CDBG Staff will work closely with the PHA’s Family Self

sufficiency program and market the Homeownership Assistance Program and the

Neighborhood Stabilizetion Program, throughout the S year Consolidated Plan cycie 2016-

2420,

The goal is te develop a poot of buyars that obtain the necessary credit score to obtain 2
mortgage. The Tity will work with lending partrers to insire that the FSS client obtains
access to cradit counseling and future loans under the Community Rainvestment Act, FSS
clients will have an opportunity to view the newly rehabbed forecicsed homes developed by
the Neighborhood Stabilization Grant. The client will also have access te $5.020 for down
payment and ciosing costs from the St. Louis HOME Consortium. It is difficult to predict the
aumber of parsans that will complete the FSS program and move up to hormecwnership in
any given year 2016-2020. 1t ‘s hopefu! that at least 2 or 3 perscns per year will access
these opportunities. Perhaps the first successes of the few will lead and inspire others at
the PHA to participate and also become successful.

The PHA residents are invited to all educational events sponsored by the programs noted
throughout this docurent, i.e., CDBG Citizen’s Participation for programs planning, 1* Time
Hemebuyer Seminars, and Fair Housing Educational Events.

“he St. Charles Housing Autherity has approximately $46,589 to assist residents to become
homeownars. The PHA may aiso rafer clients to the City’s 1* Time Homebuver Program,
The PHA uses some of their funds to hire family seif-sufficiency coordinators to link adults in
the Housing Cho:ce Voucher program (formeriy Section 8) to local organizations that
provide job training, childcare, counseling, transportation and job placement.

In 2015 there were approximately 25 participants enrolied in the HCV/FSS program. The
participant signs a contract that stipulates the head of the household will get a job and the
family wili no longer receive welfare assistance at the end of the five-year term. As the
family's income rises, a pertion of that increased income is deposited in an interest-bearirig
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escrow account. If the family completes its FSS contract, the family receives the escrow
funds that they can use for a down payment on a home, paying educational expenses,
starting a business, or for paying back debts. The same households continued to participate
in the HCV/FSS pregram 2016, and wil! most likely continue 'n 2015 - 2016,

Beiow Is data listed in the St. Charles Urban County Housing Analysis for HUD assisted
housing units.,
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3. St. Charles County’s goal is to best sarve the needs of all fow to moderate income
residents living within participating jurisdictions of the Urban County, Tha County
recognizes that while it is able to address identified needs within tae Urban County
that it may not be able to aliccate encugh funding to address all of the needs. One
obstace the County is facing is the public service cap placed on the COBG funding,
The Courty 15 cniy able to aozaie 15% of its tokal allocation to public service
projects, Twao of the three highest priority needs idertified during the planning
process are both public service projects and therefare Emited to 15% of the County's
total fund:ng alocation.

4. Staff hag been i contact with the Northeast Community Action Corporation
(NECACT who serves as the St. Charles County Pubiic Heusing Agency and
admimsters Section 8 Vouchers for 5t Charles County. Therefore, there i3 a direct
working reiationship and coordination between St Charles County staff and NECAC
staff.

Currentiy there are 651 famikes enrclled in the St. Charies County Heusing
Assistance Program (SCCHAP! Funded by the Housing Choice Voucher iHCY) program
frory the Department of Housing and Urban Develcpmant. Statistics provided by
NETAC on participating families includes:

Adrissiop to the program:
Less than 5 years= 412 famifies
5-13 yearg= 140 familics

11-1Z years= 74 families

460+ yesrs= 25

Ports {vouchers NECAC administers for sther PHA's}= 4B
Ibe 2u; cada breakecowr in 5t. Sharles County for vouchers is as.follows

633C1=70C vouchers
63303=41 vouchers
330486 vouchers
833320 voucher
63348=6 vouchers
G33566=357 vouchers
B3385= 122 vouchers
$33587 =15 vouchers
63388~7¢ vouchers
BI37E=93 vauchers

The program can currently support 628 as compared to 670 fast vear due to an
increase in per unit costs. NECAC has appliad for same additional funding but had
not been notified regarding this funding as of the preparation of this slan-

There are 74 families on the current walling hst for Section 8 veuchsrs,

Low-Income Housing Tax Credits{l..HTC) are awardead competitively to projects
across the state, thru MHDC. The County is unawara of anyone applying far this
year, but the following projects were approved in $t. Charles County n the FY2009,
FYZ2010 & FY2011 rounds: FYD9 -Went2ville-48 urits of senior hausing (Green Gables
i1); O'Falion- 42 units of senior housing {Woodlawn Estates Phase i}: O'Faillon-43
units of family housing (Townhomes at Homefieid): O'Fallon-60 units of serior

Second Program Year Action Plan € Version 2.0
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Barriers to Affordable Housing

1. Describe the actions that will take place during the next year to remove barriers to
affordabie housing.

Program Yeay 1 Action Plan Barriers to Affordable Housing Summary Response:
Five Year Consolidated Plan FY 2016-2020

First Program Year Annual Action Plan 2016

1. Barriers to Affordable Housing Response
As a measure to remove barriers to affordable housing the City will continue its membership
in the St. Louis HOME Consortia and assist firs time homebuyers.

Remodeling cots are very high particularly for hazards abatement. The City wilt continue to
provide lead remediation grants as a measure to remove barrier to affordable housing.

The City wili work with Habitat for Humanity and provide them with CDBG funds to assist
them with affordable housing work and mission.

The City consuited with the St. Charles Pubiic Haousing Authority (PHA) regarding barriais to
affordable housing and discussed the lack of aviilable affordabie housing. The City and the
PHA will work together to address these barriers for public housing needs as follows;
Respond to HUD Notices of Funding Availability, and apply for additicnal funds: travelop
parinerships with public and/or private partnerships, such as real estate developers and
capital housing markets; Continue to provide nome ownership opportunities; and Develop
partnerships with nonprofit homeless shelters, transitional housing providers arg affardable

housing prov.ders.

HOME/ American Dream Down payment Initiative (ADDI)
RESPONSE: This section is not applicable. The Ci f St, Charles is notar
of ADDI funds. The City is a membaer of the St. Louis HOME Consortium and
income qualified persons are able to access funds for Homeownership Assistance.

Error! Reference source not found.Action Plan HOME/ADDI response: St. Louis County

I5 the lead member of the Consortium and the Grantee. Refer tu 5t. Louis HOME
Consortium 2016 Action Plan for answers to questions 1, 2, 3.a-f, and 4. a-c.

— e T - —_— =
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Specific Homeless Prevention Elements
*Please also refer to the Homeless Nesds Table in the Needs.xis workbook.

1. Sources of Funds—Identify the orivate and public resources that the jurisdiction expects
to receive during the next year te address homeless needs and to prevent
hcmelessness, These inciude the McKinney-Vento Homeless Assistance Act programs,
other special federal, state and local and private funds targeted to homeless individuals
and families with childrer, especially the chronically homeless, the HUD formula
programs, and any publicly-owned {and or property. Please describe, briefly, the
jurisdiction’s plan for tha investment and use of funds directed toward homelessness.

2. Homelessness—-In a narrative, describe how the action plan will address the specific
objectives of the Strategic Pian and, ultimately, the priority needs identified. Please also
identiry potential obstacies to completing these action steps.

3. Chranic homelessness—The jurisdiction must describe the specific pianned action steps
it wiil take over the next year aimed at eliminating chronic homelessness by 2016,
Again. piease identify barriers to achieving this.

4. Homelessness Preventicn-—The Jurisdiction must describe its pianned action steps over
the next vear to address the individual and families with children at imminent risk of
becoming homeless.

5. Discharge Coordination Policy—~Explain planped activities to implement a cohesive,
community-wide Discharge Coordination Policy. and hew, in the coming year, the
community will move toward such a policy.

Action Plan Special Needs response:
Program Year 1 Action Plan Specific Homeless Prevention Elements Response:
Five Year Consolidated Pian FY 2016-2020
First Program Year Annual Action Plan 2016

Question 1. ldentify Sources of Funds private and public resources.
Response:
The City of St. Charles continues to work in partnership with St. Louis County, the St.
Charies County Cornmunity Council and all municipalities in 3t. Charles County to address
the needs of the community. The City of St, Charles will continue to seek additional funding
for pubtic services. The Community Connunity Council of St. Charies County convenes the
Centinuum of Care which consists of ail the agencies that have a mission and are funded to
address the needs of the homeiess in the community. The mambers inciude, Salvation
Army, NECAC, Sts loachim and Anne Care Service, Youth In Need, the Red Crosg, The &t,
Charles Ministerial Alliance, and many ather non-profits and faith based organizations.
These are agencies that receive the McKirney-Vento Homeiess Assistance Act, and HUD
formula funds, as well as, other speciai federal, state, local and private furds targeted to

homeless individuals and families with children.

In pian years 2016 - 2020 the City will continue to support and assist its public services
partners through the Continuum of Care with efforts to apply for local, state and federal
funds te address the unmet needs of the homeless and prevent homelessness.

——— — e e e e
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Other Services Available to the Low Moderate Income Public that may or may not be
funded through the City’s Entitlement Grant that have a positive impact and may indirectly
prevent homelessnass includes:

* Red Cross provides financial assistance to victims of disaster,

> Information & Referral/ Advocacy - The United Way and the Community Council of
St. Charles provide information and referral services and convenes working groups to
address unmet needs and service gaps.

s Transpertation -5t, Charles Area Transit (SCAT) provides a bus system to St. Chaties
City residents. Sts. Joachim and Ann Care service, Catholic Family Services, Delta
Center and several other organizations provide limited transporiation assistance to
those receiving services from their organization. ATS provides transportation for
older adults, LINC provides public transportation in Troy, MO. Connecticns to
Success and Wheels for Success also provide transportation services to those who
nezed ndes to work.

+ Feeding Program: The Salvation Army serves 60 to 80 peopie per meal. Lunch is
served al noon Monday through Friday. Dinner staits &l & B Monday through
Thursday. There is no dinner en Friday and no meals on the weekend. Anyone is
welcome to a free meal, no questions asked. Meais on Wheais through MEAAA
provides 2 hot meals delivered to the home hound special needs populations.

2. Homelessness—In a narrative, describe how the action plan will address the specific
objectives of the Strategic Plan.

2. Response: The Proposed Units of Improved Access o Services Per Year 2016-
2020listed in the Strategic Plar is 100 units.
In 2016 the City is committed to funding public services agencies with the maximum cap of
15% of its annuai aliccation. The agencies that are funded in each annual action plan assist
the city to meet priority needs, goals and objectives, and help to address the unmet needs
of the homeless population. The successful outcome of funding public services is improving
and increasing access of services for households in extreme poverty, and to address the
needs of the homeless and for homeless prevention. The public services component,
though small in funding, provides the greatest attainment of goals by the number of
households served. The lack of CDBG funding is the greatest obstacie ard barrier to
achieving services to ail people in need.

3. The jurisdiction must describe the specific planned action steps it will take ever the next
year aimed at eliminating chrenic homelessness by 2016, Again, piease identify barriers to
achieving this.

(3) Response:

The City has a good working relationship with public services agencies and monitors their
use of the CDBG funds. Any gaps in the delivery system are addressed in the discussion of
homeless needs elsewhere in this document. The lack of funding is the barrier,

Action steps for program years 2016-2020 are to (1) Continue to assist with the annual
Point In Time Homeless count, and to bring public awareness of the plight of the homeless
particularly single men in the community. {2) City staff will assist with the movement
forward of the development of a homeless sheiter for men for extreme weather conditions in
winter 2nd in summer, The CDBG staff has worked with the Mavyor's Homeless Task Force
who have now registered as a Non-Profit and is known as the St. Charles Homeiess Alliance.
The Alliance will work closely with the Continuum of Care and City staff to seek private and
public funding for the temporary shelter.
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< Homelessness Prevention—The Jurisdiction must describe its planned action steps over the
next year to address the individuai and famijies with chiidren at imminent risk of becoming
Homeless,

(4) Response: Homelessness Prevention is funded through CDBG public services agencies
such as St. Joachim and Ann Care Services, and others to be identified in each funding
cycle, to provide reat utility, mortgage assistance along with foog, clothing, bedding,
personal care items, school supplies, and other services that assist clients in extreme
boverty and prevent them from becoming homeless. Many of the ciients sarved through
homeless prevention services are employed single mothers.

Action steps inciude participation in the St. Charles County Continuum of Care and to seek
additional funding to assist public services in meeting the unmet needs of financially fragite
families. In 2016 the City will also set aside 15% of the program income receists to fund
additional units of homaless prevention.

5. Dischaige Coordination Policy- Explain planned aciivities (v srplelien! a coliesive,
community-wide Discharge Coordination Policy, and how, in the caming year, the
community will move toward such a poficy.

(5) Response. Specific Homeless Prevention Elements:

All of the members of the Continuum of Care agreed that there are many people that take

i

advantage of public services by obtaining aid from muitiple agancizs. They al! agreed that

in order to do mors with less funds that they were going to have to track services using the
same seftware in order to avoid duptication of services. Many of them were already aware

of the mandate to use a HUD appreved centralized software

The first step o impiement a cohesive community -wide discharge and coordinatian policy
was ta implement the Homeless Management infermation Systern {FHMIS) for ali Continuum
of Care Partrers. Our St, Charles Centinuum is in the process of converting ROSIE, to the
statewide HMIS. Much progress was made in 2015 to set up and implement the new HMIS
software. The Community Council educated all agencies about the benefits of having the
systeém. According the Community Council 100% of the Conunutim of Care members are
sign=d Up to receive software user licenses, The Cormmunity Councrl also reached out to
cur nan-HUD funden providers, many of whom agreed to participate. One of the difficulties
or barriers these agencies reported was having to continuausly train employess due to
staffing turnover. Another difficutty was with data transfers and addressing tie issues with
their old legacy system. We anticipate continued progress through 2016.

The Continuum has four working subcommittees: The Homeless survey committea plans
and conducts the point-in-time homeless count and maintains data on homeless services.
The HMIS committes is working to implement the HIMS homeiess tracking system. The
Outreack and Engagement Committee is implementing the “First Step Back” program, a
brogram 1o address basic needs and shelter for the chronically homeless, Finaily, the
Program Development committee is working to further develop the Continuum of Care.
CDBG funds are used far homelessness prevention programs. The primary need for
homelessness prevention is renta, mortgage, and utility assistance to prevent individuals
and families from fosing their homes.

The main barriers to achievement of goals is the lack of funding. Year after year we hear
from our constituents, the members of the Continuum and our public services partners that
there is an increase in the need for additional funds for the various programs that support
our special needs populaticns and the general public. Even though the economy is ng
longer in decline, services are on the rise and St. Charies City, as a whole, faces a growing
population in need with fewer resources to serve them.

———
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Emergency Shelter Grants (ESG) RrespoNsk; This section _is not

applicable. The City of St. Charles is not a State or recipient of £ESG funds.

(States only} Describe the process for awarding grants to State recipients, and a description
of how the allocation will be made available to units of local government,

Community Development
*Please also refer to the Community Developmant Table in the Needs.xls workbook.

1. Identify the jurisdiction's priority non-housing community development needs eligible for
assistance by CDBG eligibiiity category specified in the Cemmunity Develcpment Needs
Table {formerty Table 2B), public facilities, public improvements, public services and
economic development,

2. ldentify specific iong-term and short-terin community development objectives {including
economic development activities that create jobs), developed in accordance with the
statutory goals described in section 24 CFR 91.1 and the primary objective of the CDBG
program to provide decent housing and a suitable living environment and expand

economic opportunities, principally for low- and moderate-incorme persons,

“Nate: Each specific objective developed to address a priority need, must be dentified by number and contam
proposed accomplishments, the time period (i.e., one, two, three, or more vears), and annual program year
numeric goals the jurisdiction hopes to achieve in quantrtative terms, or in other maasurable tarms as
identified and defined by the jurisdiction

1. Response:
Five Year Consolidated Annual Action Plans 2016-2020

Annual Action Plan 2016

The City's non-housing priority needs is to affirmatively further Fair Housirg. The City of St.
Charles works with the Public Housing Authority, Metropolitan St. Louis Equal Housing
Opportunity Ceuncil, and HUD to promote the enforcement of fair housing through
publications, technical assistance. Affirmative Fair Housing efforts and remedies for
discrimination: in housing are supported by the following committees boards and
commissions; Housing Task Force, Family Self Sufficiency Advisory Board, the St. Charles
Housing Authority Beard, City of St. Charles Citizen’s With Disabiiities Advisery Board,
Senior Citizan's Advisory Board, Continuum of Care, the St. Charles Fair Housing
Commission and the Human Relations Commission.

The City will work with agencies to provide the following actions to bring public awareness

and education programs in 2016:
» Education on fair housing laws will be pravided to housing providers, lenders,
landiords, real estate agents, insurance agents, tocal governrmentai bodies, and the
general pubiic. The City wiil continue to provide, at & minimum two educational
programs per year in 2016,

The City wiil work with EHOC to investigate claims regarding fair housing
discrimination and to conduct testing for hiousing discrimination,

— e —
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* The City will provided community outreach by participating in grass-roots and
community-based projects; working with academics, civil rights leaders, and the
housing industry; by spreading the word about the Fair Housing Law. Spreading the
word includes public service announcements, press releases, and distribution of
material.

2. Response

Five-year Community Needs and Priorities
Program Goals

1.. Provision of Decent Housing

2. Provision of Safe Livabie Environments

3. Expand Economic Qpportunities

4. Affirmatively Further Fair Housing and Equal Opportunity

STRATEGIC PLAN
A. Tirme Period for the Plan: January 1, 2016 - December 31, 2016
FROGRAM GOAL CNE: PROVISION OF DEZENT HOUSING

COBIECTIVES ... ___ Goal/Units of Service )
Objective 1: Conserve and improve existing affordable owner tousing ' 20-25 units

, through the Home Improvement Loan Program, removal ¢f lead based per year 2012

| paint hazards, installation of safety and security devices, and code - 2018

e S e e mm s e e mar e et e e e e o = e i

I enforcement activities
? Objective 21 Support activities necessary to montinue axisting emergency . 1 unit per vear .
. shelter programs, and work Lo esiaplish a nomaless sheiter i the city for ;2012 - 2016
. single men i

PROGRAM GOAL TWO: PROVISION OF A SAFE AND LIVABLE ENVIRONMENT
LOBJECTIVES ... Geal/idnits of Service

- Objective 1: Increase the health and safely of low/moderate income 3-5 units per

- neighborhoads through the Lead and Hazards Remediation Frogram Cyear 2012 -

i 701

: Objective 2: Ircrease access to decent affordable rental housing through EESrtm.ts pee

! code enforcement and by conducting healih and safety inspections ’

 Objective 3: Improve substandard housing through the Home = """ . 20-25 units
" Improvemeant Program to Frovide loans or grant for minor to major home per Years
i.remodeling projects . 2016-2020

PROGRAM GOAL THREE: EXPANSION OF ECONOMIC OPPORTUNITIES

JOBJECTIVES — e Goal/Units of Service
Objective i: Address the problems of teenage and disabled persons lack of : 20 units per
economic opportunities through employment training and coaching | year 2012 -

' 2016

;Eiﬂjé—c“:“twﬁ;émi: Continue to support workforce transbwgi‘"l:.gfi'é_h and car ‘:555! ; 'ib"—{]}ﬁfg"ﬁéf B

! programs year 2016-

e . e e 2020

: Objective 3; Improve access to homeownership opportunities through - 12 Units per

| HOME Funds e ) i year 2016- !

e, - mimm—
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, Objective 4: Further Fair Housing through annual educational programs * 2 Units per

| ‘ year 2016-

| B s o == 0w w2620
: Objective 5. Support agencies that aid homeless persons and persans at T 50 units per

; risk of becoming homeless to reduce the amount of hormelessness inthe | year 2012 -
Y SR _..2018
i Objective 6; Increase the number of handicapped accessible housing units ' 5 upits per

+ through home improvement grants . year 2012 -

: {2016

]

i Objective 7: Support special needs populations with services designed to | 5 units per

| help them remain in their homes or be able to move into homes year 2012 -

: . 2016

Tiic20

Performanice Measurements:
The City of St. Charles has assigned performance measurements to ali programs funded

with CDBG. Measuremnents are based upon the outcormie and objectives that are intended
for each program. The three objectives are to create suitable living environments, provide
decent affordable housing, and to create economic opportunities. Qutcomes achieved within
those objective include: availability/accessibility, affordability, and sustainability.

Providing Decent Housing: Al CDBG assisted units in 2012 - 2016 will knprove the
afferdability of decent housing. The provision of public service assistance wili aid low to
moderete income households who are acquiring, renting, or rehabiiitating their homes which
will alsc aid in some way to lift the clients assisted econamically.

Public Services: Ali of the public services estimated funding amounts are based on the 15%
spending cap of the annual CDBG aliocation. The City is committed to fully using the
allowable cap each year from 2012 - 2016. Grant awards will be based on the greatest
need. Public Service Grants will be awarded to non-profit and faith based agencies that
offer tne fcilowing and meet the goals and objectives notad above.

Priority needs provided by services agencies to be funded with CDBG include:

Public services to be provided to homeless and at risk populations and to aid
nomeiess shelters:

Mental Health Services to provide community and housing support, employment
services and life skills training for perscns whe have a mental illness;

Senior Programs to serve meals, =ither home delivered or congregate, to persons
meeting low or moderate income guidelines that z2r2 60 years and glder;

Youth Programs to provide emplovment and life skills training to youth aged out of
foster care. and youth within a residential program, and emergency shelter for
runaways:

Transportation services for ill elderly, disabled, and work force transpartation for
persons with very low incomes:

Foed and clothing pantries. To provide food staples, clothing, bedding, household
items to those who have been referred by the Family Services;

Support for the Continuum of Care to provide solutions and to end chronic
homelessness.

e —— ——— —_— —_— e e I —
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Antipoverty Strategy

1. Describe the actions that will be taken during the next year to reduce the number of
poverty level families.

Action Plan 2016 Antipoverty Strategy response:

Five Year Consolidated Plan 2016-2020

Antipoverty Strategy Response. The Anti-Poverty Strategy and efforts for the City of
St. Charles to reduce the number of poverty level families in the City is accomplished
primarily through other agencies.

For example the CDBG Administrator took actions to reduce the number of poverty level
families by working with CDBG funded public service agencies, and a local faith based
organization and helped to form the MNeighbor heiping Neighbor Service Coalition {NHNSC),
The coalition formed through the City of St. Charles School District. Among the initial 40
rmembers working groups developed a System of Care Plan. The vision of the NENSC Is to
bring comprehensive care to unstable low income famities and individuals by creating
simoother links between aid agencies and to provide support to the schools, NHNSC works
with aid agencies to establish relationships with families with children enrolled in the
schools,

The hope of NHNSC is to provide consistent supportive care over a Jong time period to break
the cycle of low income families living from crisis to crisis. The NHNST's System of Cars
Plan provides leral innovative stratagies that link assistance providars with public and
private resources tc enable participating farnilies to increase earnad income; reduce or
eliminate the nead for government andsor sccial service assistance; and make progress
toward achieving economic independence. This goal will be achieved by the combined
efforts and services of various iocal, private, and public resources.

During the develsoment process, teachers and counselors exprasser a need for a school
resource system. We neard many stories about how children came to school without
supplies, and many umes without proper attire. Teachers tald how they spent many hours
fooking for resources to help the familizs of these children and many times they went o the
store on their own time to purchase items for these children with their own money.

Through private donations and volunteer help, each school was provided their own resource
fac.lity. A total of 10 schools within the City of st. Charles School District each have a
school resource faculty that is kept fully stocked at afl times by voiunteer coordinators. The
items stocked in these facilities include; school supplies, clothing, ang personal care items.
The CDBG Administrator is 2 member of the NHNSC Steering Committee and wili continue
to work with the volunteer organization through 2016.

The CDBG Administrator also works with the St. Charles Housing Authority (PHA) to develop
services and activities for the Public Housing Family Self Sufficiency Program and act as a
conrector to other non-profit public services agencies to insure efficient service and to avoid
duplication of service activities. Staff works ciosely with the Boys and Girls Club of St.
Charles who offers atter school mentoring and feeding programs for the children who reside
at the Parkside Garden Apartments managed by the PHA which is within walking distance.

CDBG staff will work with Providence Bank to establish a financial literacy program to assist
the unbanked, low-income and minority populations within the City of St. Charles. The goal
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s to make banking products available and increase the financial literacy among the
unbanked population. In addition to account access, credit repair and budgeting classes will
be provided with the hope that this population will avoid nredatory tenders that perpetuate
poverty, such as, payday and car title loans, and pawn shops.

The Anti-Poverty Strategy for the City of St. Charles to reduce the number of poverty level
families in the City is accomplished primarily through other agencies. The St. Charles
Housing Authority has a Family Self-sufficiency prograr to raise families out of poverty
through development of skills. Youth In Need operates ithe Head Start program in the City.
Youth In Need also develops job and living skilis for Cornerstone residents in order to help
the youth in the program earn above poverty level wages. The Neighbor Helping Neighbor
Service Coalition has a vision to end the cycle of families living in financial crisis.

Mon-homeless Speciai Needs (91.220 (c) and (e)
“Please also refer to the Non-homeless Special Needs Table in the Needs.xls workhook,

L. Describe the priorities and specific obiectives the jurisdiction hopes to achieve for the
period covered by the Action Plan.

2. Describe how Federsl, 5tate, and Iacal public and private sector resources that are
reasonably expected to be avaiiable will be used ¢ addreass identified needs for the

perind covered by this Action Plan.

1. Errer! Reference source not found. Action Plan Spercific Objectives response for Con
Plan years 2016-2020: Public service programs funded with CDBG must benefit St.
Charles residents whose income is no higher than HUD: definition of moderate income,
{B0% of median income), In order to target persons with tha highest need including speciai
needs populattons and minorties, whenever possibiz, programs shall be limited to
benefiting only fow, (50% of median income) or very low, {30% of median income) income
persons. Aid agencies are encouraged tc focus programs on target nopulations which
include, but are not limited to, abused children, batterad spouses, homeless, elderly and
frail eiderty. minorities, non-English speaking residents, youth, residents of public assisted
housing, substance abusers, and persons with disabilities {mental, physical, developmental,
persons witn HIV/AIDS and their familias).

Higt Priority -

Housing (i.e. homeless or foreclosure prevention, housing education services);
Services for homsless individuals and families;
Neighborhood safety (i.e. crime prevention);
Food distribution;
Child care;
Job training;

Transportation; and
Anti-poverty programs that directly help reduce household financial burdens,

including, rent, ufility, and mortgage assistance on a limited basis, school
supplies, medical needs, educational programs,

_— R e - e — —_— e
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Mediurn Priarity -

Youth activities & recreation programs (preferably age 13+);
Financial literacy programs;
Computer training & accessibility programs;
Muiti-cultural programs for youth and for seniors.

Priority needs services includes: Public services ta be provided to nomeless and at risk
populations and t¢ aid homeless shelters and to provide;

= Handicapped services to provide life skills training to help persons to remain in their
homes;

* Health services to deliver an Qutreach Program to provide courses in Community
Disaster £aucaticn, First Aid/CPR, Water Safety and babysitting to low/moderate
income residents;

2 Mental Health Services to provide community and housing support, employment
services ang rehabilitation for persons who have a serious sueiita iilhess and who are
lew-income;

»  Senior Programs to serve mealis, either home delivered or cangregate, to peirsons
meeting low or moderate income guidelines 60 years and older;

» Youth Programs to provide employment and life skiliz training to youth aged out of
foster care, and youth in a resigential program, and emeargancy shelter for
runaways;

» Transportation services for ill eiderly, disabled, and work force transportation for
persons with very low incomes;

« Crisis Care for chiidren whose families are homeless/near homeiess and/or trying to
move from weifare to work:

» Food and cfothing pantries. To provide food staples, clothing, bedding, household
items to those wiho have been referred by the Family Services:

* Support for the Continuurm of Care to provide solutions and to end chroiiic
homelessness:

Outcomes = Benefits to participants during or after participating in the program.
Qutcomes typically relate to a change in cenditions, status, attitudes, knowledge or
behavior, This is not about how you will usz funds, but how vour client is better off
after receiving the service, Examples:
* 5 youth will participate in a teen program, 2x per week for 33 weeks
2 housing forums will be provided
2 subsidized housing applications will be completad
10 households will avoid eviction and homelessness
15 mothers wili recefve classes in self-esteam, self-sufficiency and parenting
8 persons will be placed into permanert accessibie housing
5 youth will transition to pre-schoo!, day care or special needs education
32 one-way trips will be providad tec senior citizens to medical appointments,
shopping and other locations
» 10 persons will receive certification of having completed a first time
homebuyer training
* 12 homeless persons wiil be connected with detoxification services
4 homeiess persons will be connected to emergency shealter
7 persons will obtain a GED

O € & 5 © @ ©

2 Describe how Feders!, State, and focal public and private sector resources that are
reasonably expected to be avai'able wiil be used to address identified needs for the period
covered by this Action Plan.
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2. Response, Non-homeless Special Meeds (21.220 (c) and (e)

The jarger public services that receive CDBG funds such as Connections to Success, North
East Community Action Corp (NECAC) and Sts Joachim and Ann Care Service also receive
the foliowing Federal, State, and local public and private sector resources,

Federal Funds:

US Gept. of Heusing and Urban Dev.
AHOME, CDBG, Sustainable Community Fund
Section * housing Program

US Dept. of Agriculture

Missouri State Funds:

Social Services/Family Support Division

Low Income Home Energy Assistance Program funds,
Emergency Crisis Intervention Program funds
Fousing Dev Comnussion

Cept of Heaith and Senior Services

Shelter Care Plus

Commission on Human Rights

Emergency Shelter Grant

Local Government Funds:

CDBG Entitlement

City Council Directives

Mayor's Charity Golf, and County Mayor's Charity Bail
St. Charles County Community Resource Board

St. Charles County Indigent Fund

County Community Resource Board

Private Funds:
Neighborworks £merica

Federal Home Loan Bank of Des Moines IW
Emmerson Electric

Cuivre River

urnted Way,

Ridel Foundaton

Horrizon Foundation

Jones Foundation

Walmart Foundation

Lutheran Foundation

IMPACT Group

Cathofic Charities

St. Louis Archdiocesan Fund

Mercy Caritas

Generai public from private promotions and fund raising activities
Individual donations

in-Kind Services
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Housing Opportunities for People with AIDS

RESPONSE: The Cj f $t. Charles is not a recipient of HOPWA funds. The City of
St. Charles Certifies that it will Affirmatively Further Fair Housing. Persons with AIDS or
who are HIV positive will be assisted through various services provided through CDBG
funding for public services agencies. The City does not ask the guestion of whether a
person has any particular heaith condition and would not limit access to CDBG funding
based on iliness or disability.

Specific HOPWA Objectives

Describe how Federai, State, and local public and private sector resources that are
reasonably expected to be available will be used to address identified needs for the period

covered by the Actien Plan,

Specific HOPWA Objectives respuiise;
RESPONSE: e City of S§t. Charies js not a recipient of HOPWA funds. The City of
st. Charies Certifies that it wili Affirmatively Further Fair Hausing. Persons with AIDS or
who are HIV positive will be assisted through various services provided through CDBG
funding for public services agencies. The City does not ask the question of whether a
persan has any particular heaith condition and would not lmit access to CDBG funding
based on iliness or disability.

Include any Action Plan infarmation that was not covered by a narrative in any other
section.

Five Year Consclidatad Pian FY 2016-2020
First Program Year Annuai Action Plan 2016

Fair Housing;
Atfirmatively Further Fair Housing. The City of St. Charies works with the Public

Housing Authority, Metropoiitan St. Louis Equal Housing Opportunity Council. and HUD to
promote the enforcement of fair housing tnrough publications, technical assistance from and
support from the Housing Task Force, Family Self Sufficiency Advisory Board, the St.
Charles Housing Authgrity Board, City of St. Charles Citizen’s With Disabilities Advisory
Board, Senior Citizen's Advisory Board, Continuum of Care, and the St. Charles Fair Housing
Commission to remedy discrimination in housing.

The City of 5t. Charles compieted an update to its Analysis to Impediments, (Al to Fair
Housing Study and will continue to address the needs listed in the update, and will provide
more specific actions taken in 2015 in the CAPER and moving forward in Annual Acticn Plans
2015-2020. The City’s Fair Housing Commission met and reviewed the 2511 Al and their
consensus was that they did not necessarily agree with some of the EHOC recommendations
in particular regarding changing the definition of family. The Fair Housing Commission will
work with the Human Relations Commission and the Citizen's With Disabilities Advisory
Board to help the City to address concerns that resuited from the Al study.

The U.S. Department of Housing & Urban Development (HUD) requires communities that
receive Community Development Block Grant (CDBG) to conduct ap Analysis of
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Impediments to Fair Housing Choice study (AI} every three to five years when developing
the CDBG Consolidated Plan to examine the impediments to fair housing choice. HUD
further requires that impediments found be addressed in the Jjurisdictions Annua! Action Plan
through each year of the Consolidated Pian. All Action Pians and annual year end CAPERs
{Consgolidatad Annual Performance Evaluation Report} must contzin plans and/or actions
taken by the jurisdiction through the programs years that addressed the impediments found

in the Al

The purpose of the Al was to analyze and eliminate housing discrimination within the City of
St. Charles, to promote fair housing chcices for all people; to provide opportunities for
inclusive housing patterns; to promote housing that is accessible for persons with
disabilities; and to foster compliance with the nondiscrimination provisions of the Fair

Housing Act.

Early in 2011 CDBG Staff worked with the Purchasing Dept. and posted a Request for
Proposals fur professional services to updale the City's AL, Melropolitan 5L, Luuis Egual
Housing Opportunity Council {(EHOC) was the lowest and best bidder and was awarded the
contract. £HOC was awarded the contract to update the Al in 2011. The other propgasal
received was from University of Missouri St. Louis Public Policy and Research,

In 2016 the city will again solicit professonals and wert toward an update of the Al to
coincide with the next Five vour Consolidated Plan 2017-2021.
Background For EHGC:

The Metropolitan St. Louiz Equal Housing Opportunity Council (EHOC) seeks to ensure equal
access to housing for all people through education, counseling, investigation and

enforcement,

EHOC is funded through grants from

*  The U5, Bepartment of Housing & Urban Development
o City of 5t. Lowis Community Daveispment agenicy
* St Lows County Commumty Deyvzlopmant Biock Grant

EHOC is the only private, not-for-profit fair housing enforcement agency working to end
illegal housing discrimination in the Metropolitan St. Louis Regicn. They operate throughout
Missouri and Tilinais. EHOC fights lllegal housing discrimination through:

* Education o fair housing laws for housing providers (lenders, landlords, real estate
agents and insurance agents), local governmental bodies {those who should be
concerned about the affecis of discriminaticn in their communities) and the generat
nublic {especiaily those who are most likely to experience illegal discrimination); and

= Enforcement actions against those they find. through their investigative measure,
to discriminate illegally; and

o Community outreach by participating in grass-roots and community-based
projects; working with academics, civil rights ieaders, and the housing industry; and
spreading the werd ahout their services and message through public service
announcements, prass releases, distribution of material.
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Anita Teikamp, CDBG Administrator, met with Metropolitan St. Louis Equal Housing
Opportunity Council, {EHOC) Eric Kohring, Fair Houeing Accessibility Specialist, Elisabeth
Risch, Bank Specialist, and Will Jordan, President to develop a plan to address the
impediments found in the Al

The following items were discussed along with plans to implement strategias to improve or
eliminate the impediments to fair housing choice found in the 2011 Analysis of Impediments
to Fair Housing Choice Study {Al):

V. FAIR HOUSIMG IMPEDIMEMTS BEGINNING OM PAGE 27 OF THE Al

Plan to Address Impediments t¢ Fair Housing to be included as a Pianning Docurnent to be
included with the 5 Year Con Plan with the following actions to occur in 2014.

Impediments Found in Rental Housing

1. A. Rental Discrimination Persists:
Persistence of rental housing discrimination: Based on testing of discriminatory
practices and the number of complaints filed for disability discrimination, a
sentiment shil exists that it is okay tc traat people differently because of their
protected class.
EHOC Recommendation to Address Rertal Housing Impediments:
City should continue to support testing efforts in rental heusing throughout the
Censolidatad Plan cycle and should share 1osting resu’ts with members of the Fair
Housing Commission, Human Relations Commissicn and Citizens with Disabilities
Advisory Board.

City Response: City will continue to support testing in rental housing
throughout the Consclidated Plan Years One through Five. City will contract with
a professional service agency and/or EHOC for testing services, for the provision
of quarterly testing once avery four months for z cost per year of approximately
$2,500 to be paid with CDBG funds.

Provide fai housing ecucational programs to those rental landlords found
through testing to be demonstrating discriminatory practices, for an estimatad
cost of $2,500 to be paid with CDBG funds,

EHOC Recommengdation to Address Rental Housing Impediments:
Continue its efforts to cambat prejudices through its Human Relations
Commission, Fair Housing Commission and Citizens with Disabiiities Advisory
Board. These commissions should have training on fair housing to ensure that
they are aware of the law.

City Response: CDBG funds will be used to provide training for the boards and
commissions noted above on an annual basis for every year of the Consolidated
Plan 2016-2020. The boards and commissions will alse be invited to attend the
Annual Fair Housing Conference sponsored by EHOC, cost of which will be
provided by CDBG funds.

EHOC Other Recommendations: Continue to provide a minimum of {2) Fair

Housing Educational Programs per Year and recommended nroviding workshops
aimed at reaching target groups and existing meetings such as provide relevant
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speaker to present at a staff or consumer meeting of a center for independent
living, or a homeless services program.

Open fair housing workshops aimed at attracting community residents usually
have low participation rates, so instead, we recommend that workshops aimed at
reaching community residents terget existing groups and meetings. For
example, the City could send a fair housing speaker to present at a staff or
consumer meeting of a center for independent living, or a homeless services
prograr,

City Response: The City Ordinance set forth to establish the Fair Housing
Commission states that the Commissior. shall hold 2 educatiocnal events per year.
CDBG staff have coordinated two fair housing educational events per year for the
past several years. CDRG funds wili be used 1o continue to provide a minimum of
two educational events per year through each program year 2015-2020, as
recomimended by EHOC,

The CDBG staff will work with non-profits public services agencies funded by
CDBG to cover a portion of the cost for fair housing training. CDBG public
services agencies may be required to set aside a smail cortion of thelr sup-
recipient grants to help defer the cost for training. Tne of the events pei vear
may address the fair housing laws protecting those with disabilities and or for
those that are homeless.

Provide fair housing education in 2014. Provision of prasentation by EHOC to
city.

To provide a program presented by EHOC targeted to realtors,
landlords/investors and lenders through the St. Charles Association of Realiors,
A program is under consideration at tiis time by the newly elected chapter

president.

B. Update to Zoning Code are Recommended to Ensure Equality for all
Famities and for Persons with Disabilities

The review of the city’s zoning code compieted as part of this Al study turned up
several issues that may have an impact o0 persons with disabilities and on
nontraditional families. Failure to correct these issues may ‘eave the city opzen to
claims of discrimination based on gendet/sex or on disability/handicap.

EHOC Recommendation; The city shouid consider broadening its definition of

“family” so that same sex cauples wili have the same rights to live with their children
and dependents in a single family home as opposite sex couples, The City should
consider adopting one of the Moderate Ordinances developad by the Real Families
Campaign (listed in page 31 of the AI), or revising its current definiticn to allow
unmarried couples that have more than two dependents to reside in a single family
dwelling, with the same occupancy restrictions that would be in place of married
couples with dependents.

City Response: The Department of Community Dev staff will need time to consult
with the fallowing departments to insure that the EHOC Recommendation noted
above is feasible; Office of Mayor, Department of Administration, and the City
Attorney. Moving ferward the City wili take this recommendation under advisement

———
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and report the status and results in subsequent Annual Actions plans and ia the
Consohdated Annuai Performance and Evaluation Reports.

EHOLC Recommendation: The City should modify its zoning code by ensuring that
a group home for recovering drug addicts or alcoholics meets the citv’s definition of a

"group living arrangement,” rather than being considered a “boarding home.”

City Response: The Department of Community Dev staff wili need time to consult
with the following departments to insure that the FHOC Recommendation noted
abova is feasible; Office of Mayor. Department of Adiministration, and the City
Attorney. Moving forward the City will take this recommendation under advisement,
and report the status and resuits in subsequent Annual Actions plans and in the
Consolidated Annual Evaluation Reports.

EHOL Recommendation: The City should modify its zoni ng code to ensure that
group living arrangeiments may be allowed in area zoned for manufacturad
housing/mobile hame parks.

City Rasponse: The Department of Community Dev staff consulted with the
foilowing departments to insure that the EHCC Recommendation noted above was
faasible: Office of Mayor, Department of Administraticn, and the City Attorney. The
City will took the recommendation under advisement and changed the zoning code to
allow for groun homes, and reported the prograss and results in subsequent Annual
Actions plans and in the Consolidated Annual Performance and Evaluation Reports,

C. Mortgage lending disparities continue to exist, particulariy for African
Americans, Hispanics and American Indians

EHOC Recommendation: St. Charles should adopt a local Community

Reinvestment Act {(CRA) poiicy to ensure that municipa! deposits are hed by banks
that have excellent CRA and fair lending records, The City shouid make ienders
aware that it will examine their CRA perfarmance evaluation ratings, and any
compiaints against teriders, In order to facilitate decisions about deposits. The City
can access detailed information on lenders’ CRA parformance ratings through the
Fedaral Finandial Institutions Examinaticn Counci;

City Response: The Department of Community Dev staff will need time to consult
with the following departments to insure that the EHOC Recommendation noted
above is feasible; Office of Mayor, Department of Adminisiration, and the City
Attorney. Moving forward the City will take this recommendatior undar advisement,
and report the status and results in subsequent Annua! Actions plans and in the
Conisolidated Annual Performance Evaluation Reports.

CDBG staff has met with several banks to obtain feedback for the idea of forming a
coalition to address the unmet needs of the unbanked. iow-income and minority
bopuiations within the City of St. Charles, The goal is to assist and gncourage
coaliticn members to commit to making banking products available and increasing
financial literacy within the unmet needs community.

D. Lack of construction of new multifamily housing is slowing davelopment
of new accessible housing in St. Charles

—_— - — e - e
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EHOC Recommendation: St. Charles should continue to support accessibility
maodifications threugh its home Improvement {.oan Program and Accessibility Grant.

City Response: The City plans to continue to support zccessibllity modifications
through its home Improvement Loan Program and the Accessibility Grant. The
Annual Action Plan Goal for 2014 is to assist (5) households with accessibility
modifications. The City has signed HUD Farm 20511 for Certification with the COBG
Consolidated Plan 2012 - 2016 for the West Ciay Senior Living. An affordable
housing development for persons with incomes at or iess than 50% of the Area
Median Income. The deveioper has applied for MiDC Tax Credits from the Mo.
Housirg Dev. Cemmission and agreed to set aside ¢5) affordabie accessibie units for
persons with 60% AMI or less that have disabilities.

EHOC Recommuandation: The Citizens with Disabilitias Advisery Board should

consider whether a Visitability Ordinance may improve the suppiy of accessible
housing in St, Charles. A sainipic Visflabaiity Srdinance is atlached in Appendix VI,

City Response: The City will work with the Citizens with Disabilities Advisory Board
to consider adopting a Visitability Ordinance. The City of St. Charles is in the process
of creating a comprehensive ADA sidewalk transition plan. The pian is mandated by
Titte {1 of the American with Disabilities Act. The plan will include an inventory of all
existing sidewalks and curb ramps on City right-of-way and provide guidance on
future construction needs to make the City accesstble to all citizens. This Survey was
creatad o get public ingut on the pedestnian routes and travel haoits,

The Department of Community Dev staff wili nead time to consult with the following
departments to insure that the EHOC Recommendation noted above is feasible;
Office of Mayor, Department of Administration, and the City Attorney. Moving
forward the City will take this recommendation under advisement, and report the
status and results in subseguent Annual Actions vians and in the Consolidated
Annual Performance and Evaluation Repaorts.

E. Racial/Ethnic Segregation, While Declining, Still Persists

EHOC Recommendation: St. Charles should work with the St Louis HOME
Consortibm to examine the feasibility of a consortium-wide program to offer
inceniives to participants in the First Time Home Buyer Program who move to areas
in where they are racialiy undarrepresented. The orogram couid be moderated on
the successful efforts of Shaker Heights, Ohio’s Fund for the Future to support
integration. St. Charles should send a written 'etter regarding the pronosa! to the
consortium. A detailed proposal could be developed by consulting with the Shaker
Heights Fund for the future or a private consultant. It is assential that this type of
program not be confined to the city of St. Charles, or to St, Charles County, but that
jurisdictions that have predominately minerity areas or popuiations be included along
with those with a predominately white compasition, By partnering together,
prospective homebuyers of any race will have the Cppartunity to obtain incentives py
moving irto nelghborhoods in which their racial/ethnic group i1s underrepresented.
See Appandix V of the Al for details,

City Response: The Department of Community Dev staff will need time to consult
with the following departments to insure that the EHOC Recommendation noted
above is feasible; Office of Mayor, Department of Administration, and the City
Attorney, as well as St. Louis County HOME Consortium, Moving ferward the City wili
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take this recommendation under advisement, and report the status and resuits in
subsequent Annual Actions plans and in the Consolidated Annual Performance and

Evaluaticn Reports.

The U.S. Department of Housing and Urban Deveispment (HUD} provides Federal funding
to the City of St. Charles for its housing and community development programs through the
Community Development Block Grant (CDBG) and the HOME Investment Parthership
Program (HOME) through membership in the St. Louis HOME Consartium, and for
Neighborhood Stabilization Program, (NSP), from Missouri Depart. OFf Economic Dev,
Emergency Shelter Grant and Homeless Challenge Grant a pass thorough from the Missouri
Dept. of Family Services. Some of the CDBG funds are further granced to providers of
services for housing benefiting low- and moderate-income persons. These entities are
known as sub-recipients. Entitiement communities, like St. Charles, rmust affirmativeiy
further fair housing (AFFH) as a preraquisite to receving these federal funds. Affirmatively
further fair housing in this context means that the City of St. Charles must prepare and
apuate every thiee to five years & snalysis of impediments Lo fair housiag study, a plan to
address these impediments, and maintain records of background information and its fair
housing activities.

Fair housing is having the choice to live where you want and where you can afford without
tha fear or threat of discrimination. Discrimination, in this sense, is any housing practics or
action that is urlawful under Title VIII of the Civii Rignts Act of 1963, as amended. Title
VI, cammonly referred to as the Fair Housing Act, specifically provides that *...no person
shal! he subjected to discrimination bacause of race, color, religion, sex. handicap, familial
status, or national origin in the sale, rental, or advertising of dwellings, in the provision of
brokerage services, or i the availability of residential real estate-relatad fransaction

Project Design Factors

Design Projects for Compliance with the Principles of Affirmative Action, Fair Housing, and
Civil Rights, The City of St. Charles will identify project activities that should be designed to
Inciude the protected classes. As set furth in all relevant laws. Other compliance areas,
such as environmenrtal regulations and laber standards, have adopted procedures that are
effective after grant award. In the area of civil rights nandiscrimination and affirmative
action efforts taker outside of actual project implementation is aiso considered. Activities
funded through the Community Development Block Grant, Neighborhood Stabilization
Program, Disaster Recovery Grant, HOME Fund, Emergency Shelter Grant, Homeless
Chalienge Grant and CDBG-Recovery must be designed in accordance with fair housing/civil

rights laws.

The primary objective of the fair housina/civi} rights !aws that apply to the City of St.
Charles Programs is to ensure that activities are conducted in a manner that will not cause
discrimination on the basis of race, creed, color, national origin, ancestry, sex, marital
staius, age, lawfu! source of income, familial status, physica! or mental dizability, age, or
sexua! orientation. Affirmative action to redress past ciscriminatory practices is also
targeted when City of St. Charles Program funds are invalved, Al subi-racipients wili be
expected te make measurable efforts to fulfill these objectives and should address such
efforts in its appiication for funding, as applicable.

In addition, sub-recipients who receive CDBG or other related grant funds must
affirmatively further fair housing. Provisions to affirmatively further fair housing are
principal and longstanding components of the U.S. Department of Housing and Urban
Development’s (HUD} housing and community development programs. These provisions
flow from the mandate of Section BO8(e)(5) of the Fair Housing Act, which requires the
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Secretary of HUD to administer the Department’s housing and urban development programs
in a manner to affirmatively further fair housing. For further information see, HUD's Fair
Housing Planning Guide at p. 1-1, http://www.hud.gov/offices/fhec/images/fhpa.pdf

The City and its sub-recipients will be expected to make measurable efforts to fuifill these
objectives during the course of each grant year funded.

Design Projects That are Nondiscriminatory

The principais of nondiscrimination must be incorporated into the planning and design of all
federal ang state funded activities. The sub-recipients will be monitored to ensure that they
do not engage in exclusionary or discriminatory practices.

Special care will be taken to ensure that public facilities or improvements are not designed
to exclude anyone in the protected classes. Discrimination in publiz facilities might incivde
denying or restricting access to facilities, services, or benefits; or might involve oroviding
segregated fadiiities, s& vices, benefils, ur Lreatmerid,

The only exception ailowed would be for construction or rehabilitation of
elderiv/senior(persons 535 years and oider} centers, which by their nature, limit services to a
certain age group, provided that other protected classes are not limited within the eldarly
demographic. Projects invoiving work on any other type of facility will onty be funded if at
least a portion of the services is opened Lo all citizens, mnciuding protected classes,

The City of St. Charles affirms its commitment to wherever possibie incerporate the
Principles of Affirmative Action. When planning for and sslacting program activities, the City
wili give consideratior te svercoming the effects or conditions that have limited or excluded
participation by members of protected classes. In designing activities, there are a number of
affirrnative methods that will be employed to redress past discrimination and Lo encourage
inclusion in the future,

Puniic improvemants can be targeted to areas or populations that have historically been
ignored due to income, minority status or other factors, Examples cof such afforts might ba
to instal! sidewaiks in a minority neighborhood that has traditionally been overlooked, or to
renovate public buildings 1o make them accessible to persons with disabilities. Target areas
for residential rehabiiitacion might be chosen based upon minority popuiaticn, rather than
age of the housing stock alone. Although such locations are voluntary, tne City will to give
them consideration. Activities of this kind wi!l be considered among the City’s fair
keusing/civil rights efforts. The City will inciude any documentation te indicate that the
project has been designed to redress discrimination. This may include maps, studies, or
correspondence, and sheuld demonstiate the City's sensizivity to correcting and avoiding
inequalities,

Every sub-recipient who receives a grant is required to affirmativeiy further fair housing
even if they were awarded funding for a project that does nat invalve housing related
activities. As HUD itself stated in its Fair Housing Planning Guide:

What is Fair Housing: Having the choice to live where you want and where you
can afford without the fear or threat of discrimination.

The foliowing citizen’s advisory boards have been established to recommend public policy
and procedures to the Mayor and City Council insure that all St. Charles City residents are
inciuded and can participate in all aspects of community life. These advisory boards also act
as advocates and educators to persons within the protected classes and beyona. All

——
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meetings of the Boards and Commission shall comply with the state open mestings law and
the city’s applicable law and regulations concerning open meetings.

Each meeting agenda includes the following statement: St. Charles City Halt is wheel chair
accessible. Those in need of auxiliary aids should contact the City sufficiently in advance to
assure that accommodations may be made. For the hearing impaired, City Hall can be
contacted on the TTY/TDD system by calling {636} 945-3289, If you ne=d any accessible
materials, delivery formats, or languaga trenslations regarding this agenda please call
Anita Telkamp at (636) 949-3224,

The City of St. Charles established the Fair Housing Commission. The Commission
Policy is set forth in City Ordinance Chapter §94 Secticn 94.01 - 94.08. It is declared to be
the policy of the city, in the exercises sf its poiice power for the protection of the public
health, safety and general welfare, for the maintenance of business and good government,
and for the promotion of the city's trade, commerce and manufacture, to assure equal
opportunity to all persons to live in housing facilities regardless or race, color, creed,
religion, ancestry or national origin, handicapped status, familial status, sex, or public
assistance recipient status, and to that end to prohibit discrimination in housing.

The Citizen With Risabilities Advisory Board §33.240 - 33.264. (A) The Advisory

Board shall advise the Mayor, City Council and city adminstration as to ali matters relating
to the welfare of citizens with disabilities residing in the city., {B) The Board shall on a
continuing basis, recommend to the Mavor, City Councii and city administration action to be
taken o reamsve impedimeants to citizens with disabilities, such as architactural,
communication and transportation barsers. (C) Shall or a continuing basis, recommend
action which will enable citizens with disabitities residing in the city to participate in all
aspects of community life in accordance with their abilities.

The Senor Citizen Advisory Commission §33.270. Its purposes and cbjectives are:
(A) To promote Senior Citizen Involvement in governmental affairs. (B) To advise the City
Council and Mayor on the following areas: education, cuitural development, leisure

activities, social concerns and any other issues as they may arise,

The Board of Commissioners of the City Housing Authori 3.217. (B) The City
Councit has alsc found and does now find, determine and declare that unsanitary and unsafe
inhabited dweliing accornmodaticns exist in the city and that there is a shortage of safe and
sanitary dweiling accommaodations in the city available to persons of iow income at rentals
they can afford, and that there is need for a housing authority in the city,

The Youth Advisory Commission §33.235 (A) To promote youth involvement in

governmental affairs. (B} To advise the City Council and Maycr on areas concerning.
education, cultural development, leisure activities, social concerns and any other issues
requested by the Council and Mavyor.

Human Relations Commission §33.320.
rmony and

{A)The mission of the Human Relations Commission is to promote respect, ha;
understanding throughout the St, Charies commuiity.
(B} The vision of the Commission is an equal-opportunity cammunity in which all persons
respect one another, and give and receive fair treatment.
(1) Goals of the Commission include, {a) promote mutual understanding and respect
among all social, racial, religious, cultura! and ethnic groups in the community.
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(b) Endeavor to eliminate prejudice among various groups in the community
and create harmonious relationships among citizens, groups, agencies and
departments within the city.
(2} The abjectives of the Commission are:
(a} Plan activities or programs that increase understanding and respect
among ali residents uof the city,
{b) Establish relationships and encourage dialogue with divers groups within
the community, to identify and address tensions that may arise,
{c) Provide metheds and resources for citizens to take concerns and
compiaints related to discrimination in employment, pubiic accommaodation
and housing; or related to blas incidents and hate crimes motivated because
of race, color, religion, national origin, sex, sexual vrientation or disability of
the victim.
vd) Faciiitate mediation services as neaded in the COMMunity.,
(e) Support efforts by law enforcemant agencies, community groups, and
educaiiona institutions o coilect and review data reizied to the following, and
serve as repository for such data:
1. Patterns cof discrimination and hate crimes.
2. Issues of cwvil rights and human rights.
3. Community relations efforts within the city.
(f) Support the continued assembly and dissemination of pertinent data,
studies and programs for the purpose of:
1. Promoting best practices to improve human relations.
2. Providing training materials that may be used by civic or religious
organizations, educational institutions, law enforcement agencies,
business and others to prevent unfair treatment and encourage
harmonious relations.
3 Disseminating such information and research as, in its judgment,
will promote good will and minimize or eliminate discrimination in the
city.
4. Messuring the effectiveness of programs estabiished to educate the
citizens of St. Charles in human relations issues and action.
iiiernal Operation.
A Advise and consult with the Mayor and Cily counct en matters invaiving discrimination.
{8; Study, advise and make recommendations for legislation, policies, procedures and
practices of the City and other public entities, as are consistent with the purpeses of this

chapter.
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City of St. Charles, Missouri
And

,‘Lu'nf ! ¢S

COUNTY

_. MISSOURI

57 LOUIS COUNTY HOME CONSORTIUM
AFFIRMATIVE FAIR HOUSING MARKETING PLAN AND PROCEDURES

I STATEMENT

This Affirmative Fair Housing Marketing Plan and Procedures {"Marketing Pian "} is developed
for use with the City of St. Charles, Community Development Block Grapt {CDBG),
Neighborhood Stabifization Program Grant {NSP), and HOME Investmant Partnarship
("HOME"; Pragram and CDBG, NSP and HOME -funded projects in accordance with the
CDBG, N5® and HOME Prograim reguiaticns, including but not limited to 24 CEQ 57C.201,
570.260, and 92.351, of the U.5S. Department of Housing and Urtan Developrent {"HUD)
regulations. The CDBG, NSP, and HOME Programs has established procedures to
affirmatively market all projects resulting in five (5) or more assisted housing units. The
Plan is a commitment of the City of St. Charies and St Louis County’s HOME Consortium
(“the Consortium®), City CDBG/NSP staff and Cosnsortium staff, and the HOME-funded
participant {"Grantee”) to affirmatively further Fair Housing, The COBG, NSF and HOME
Grantee shares responsibility with the Consortium in informing the public about the Federal
Fair Housing laws, soliciting eligibie persons without regard to race, color, naticnal origin,
seX, sexual orlentation, source of income, retigion, familial status, or disabliity into the
affordable housing market and evaluating the effectiveness of these marketing efforts.
Affirmative marketing differs from general marketing activities because it specifically targets
potential tenants and home buvers who are least tikely to apply for and/or purchase
housing. Efforts are made to make these persons aware of the available affordable housing.
This Marketing Plan is a guide to assist the Citv of St, Charles and St. Louis County’'s HOME
Consortium and its grentees by summarizing the affirmative marketing procedures required

by HUD,

This Plan is documented and maintained in the Office of Community Development City of St.
Charles and at St Louis County files, and shall be included by reference in all CDBG, NSP
and HOME project proposals, made an integral part of alt CDBG, NSP HOME and CHDO
funding agreements CDB8G, NSP, and HOME case files. The Gran:ze is held to the terms of
the Marketing Plan by the reguirements in the applicable HOME or Community Housing
Development Qrganizaticn ("CHDO") agreement.

II. PURPOSE
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In accordance with the regulations of the HOME Program and in furtherance of the
Consortium’s commitment to non-discrimination and equal housing opportunity, the
Consortium establishes procedures to affirmatively market the distribution of its anaual
HOME aliocation and housing units acquired, constructed or rehabilitated under the HOME
Program and so for activities of the CDBG and NSP programs,

it is the Affirmative Marketing Policy of the Consortium to assure that individuals who
norimally might not apply for available housing units because they are socially and/or
economically disadvantaged:

* be informed of available housing units
o be encouraged to apply for available housing units
* have an equal opportunity to rent/own their own housing units

Iil. METHODS TO DISSEMIMATE AFFIRMATIVE FAIR HOUSING MARKETING
REQUIREMENTS:

The City and Consortium will use the fallowing methods to inform the public, potentia!
tenarits, potentiai homeowners, potential and existing for-profit developers, and potential
and exizong non-profit developers, and local units of goverment about Federal Fair
Housing laws and Affirmative Fair Housing Marketing Plan and Procedures.

A, The County HOME Censortium staff shall be responsible for implementing the
Marketing Plan and evaluating its effactiveness as required by the HOME Program.
B. The Consortium shall inform the community abeur its Affirmative Marketing Foiicy

theaugh periodic updates at public forums. Fair Housing meetings as weil as training
workshops with its HOME and CHDO grantees or othar sitnilar forums.

At the time of HOME funding for renta! housing devetopment, the Consortium will
providge the Grantee with copies of Fair Housing for Home Seekers, Your Rights and
Fair Housing for Home Providers, Your Responsibilities. The Grantee shall provide
nitial tenants and rental property awners with copias of these brochures.

D. ‘the Consortium will continue to provide general irfermation and telephone reference
numbers to persons contacting the County Cffice of Community Devalopment with
questions regarding Affirmative Marketing and Federal Fair Housing laws.

0

1V. CONSORTIUM AFFIRMATIVE MARKETING REQUIREMENTS

The City and Consortium will, at least annually, adhere to the following, or similar,
Marketing Plan policies regarding announcement of availability of HOME funds and including

CCBG and NSP programs and funds:

A, Maintain a notice of CDBG and HOME funding availability on the city and/or County's
website,

B. Establisn and maintain a database of potentially qualified for-profit and non-profit
developers and e-mail invitations to apply for funding.

C. E-mail an invitation to apply for funding to ail Consortium members varticipating in
the County HOME Consortium.

D. E-mait notices of available funding to housing counseling agency and CHDO

distribution lists.
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V. CONSORTIUM REQUIRED AFFIRMATIVE MARKETIMG RECORD KEEPING

In order to verify that the Consortium is following Marketing Plan requirements the
following record keeping procedures will be required:

A, The Consortium wiil maintain records of how HOME funding availability was
advertised (cepies of advertisernents, e-mails, etc.}.
B. Copies will be maintained of all training materiais and meeting agendas where the

Consortium’s Affirmative Marketing Poiicy was discussed.
The City of St. Charles shall also follow the CDBG and NSP Reguiation requirements.
VI. GRANTEE AFFIRMATIVE FAIR HOUSING MARXETING REQUIREMENTS

Each Grantee using Consortiuin HOME funds must adhere Lo Lthe rofiowing Markeling Plan
policies when HOME-assisted housing units become available for rent or purchase:

A, Incorporate an Equal Housing Opportunity statement or i0go in any cerrespondence
associated with rental or home ownership opportunities developed with the use of
Consortiurmn HOME funds.

B. Ail marketing of HOME-assisted housing will be jurisdiction-wide and ali advertising
will be placed in sources of wide circulation. All ads must contain an Equai Housing
Opportunity statement or logo.

c. Media sources should include advertisement to a particular audience (e.q.,
newspapers or radio stations that serve protected classes).
C. All advertisements, brochures, and other written materials shauid be pubiished in at

least English and one other language (ie:Spanish), in order to reach non-English
speaking audiences and displayed,

E. Contact should be made with organizations whose membarship or clientele consists
primarily of protected class members.

F Notify the Public Housing Authority or Authorities in the county in which units are
located when HOME-assisted units are available for rent or purchase.

3. The project owner must display the £qual Opportunity logo and Fair Housing poster

in an area accessible to the public (e.g., rental office).
VII. GRANTEE REQUIRED AFFIRMATIVE MARKETING RECORD KEEPING

In order to verify that Consortium Grantees are foliowing Marketing Plan, the Consartium
requires the following record keeping procedures wilt be required:

A. Grantee maintains records of how vacancies were advertised (copies of
advertisements, stc. ).
B. Copies of all brechures, leaflets, and letters tc community contacts shall be

maintained in an easily accessibie file.

Grantee shali have a written policy that outlines how all applications will be reviewed

and processed. Grantee records should show how alf completed and filed

applications were processed including whether an applicant was accepted or

unaccepted and why an applicant was not accepted.

D. Maintenance of information on the race, sex, ethnicity, and whether the applicant is
disabled for all applicants, home buyers, and tenants. The Consortium will have the
Grantee submit this information on at least an annual basis to coincide with the

)
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City of 5t. Charles 2016 CDBG Annual Action Plan Page 46



Consortium’s submission of its Consolidated Annual Performance and Evaluation
Report ("CAPER").

E. To facilitate collection and reporting of the required data, the Grantee shall fill out
and maintain form HUD-935.2 Affirmative Fair Housing Marketing Plan (see
Attachment A).

This information will be gathered when an application is taken for either a tenant or a home
buyer and information will be maintained during the entire affordability period. Grantees
must provide a copy of advertisemant and marketing material to OCD.

VIII. CONSORTIUM ASSESSMENT OF ITS AFFIRMATIVE MARKETING POLICY

The following actions will be taken by the Consortium to evaluate the success of its
Affirmative Fair Housing Marketing Policy and that of its Grantees:

A, The Consortium will assass the resuits of its Affirmative Fair Heusing Markeating Plan
annually with a summary of “good faith efforts” taken by the Consortium as well as
its Grantees in the CAPER.

B. The Consertium will compare the information compiled in the mannrer described

under Section V and Section VII above and evaluate the degree to which statutory

and policy objectives were met. If the required steps were taken, the Consortium will
determine that good faith efforts have, in fact, heen made,

To determine resuits, the Consortium may examine whether specific groups in the

Consertium's service area applied for or became tenants or owners of HOME- or

CHDO-funded units that were affirmatively marketed. If the Consortium finds that

specific groups are represented, particularly Hispanics, African Americans, Asians,

American Indians, persons with disabilities, and women, the Consortium will assume

that the Marketing Plan procedures were effective. If one or more groups are not

represented within the context of existing neighborhood compaosition, the Consortium
will review its procedures to determine what changes, if any, might be made to make
the affirmative marketing efforts more effective.

D. Tha Consortiuim will take corrective action if it is determined that a Grantee has
failed to carry out Affirmative Marketing efforts as required. If a Grantee continues to
neglect responsibilities made incumbent by the terms of the HOME or CIHDO
Agreement, the Consartium will consider taking one or both of the foilowing actions:

1. Declare the Grantee disqualified from any further assistance made
available under the HOME Program.

2. Noltify the Grantee of the HOME Frogram furds that were in violaticn of the
terms of the HOME or CHDO Agreement and the Consortium may exercise its
night 0 require immediate repayment of the HOME funding.

O

E. The Conscrtium will nct proceed with corrective action without atlowing time and
effort by staff to counsel the Grantee in accordance with the terms of the HOME or

CHDO Agreement.

Fair housing is having the choice to iive where vou want and where you
can afford without the fear or threat of discrimiration. Discrimination, in
this sense, is any housing practice or action that is unlawful under Titla
VIII of the Civil Rights Act of 1968, as amended. Title VII, commaonly
referred to as the Fair Housing Act, specifically provides that “...no person
shail be subjected to discrimination because of race, cofor, religion,

sex; handicap, familial status, or national origin in the sale, rental, or

— e
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advertising of dwellings, in the provision of brokerage services, or in the
availability of residential real estate-related transactions...” .

In addition tu the Federal fair housing taw, Title 162 WAC, Comimission

on Human Rights, as amended, of the Missouri Code, similarly seeks

to “...secure for all individuals within the state freedem from discriminaticn
because of race, color, religion, sex or national origin, in connection

with... real property transactions...”. This same citation aiso prohibits
"...discrimination because of disability in real property transactions...”

Office for Civil Rights - Headquarters and Regional Addresses

¢ Send the complaint to the appropriate OCR Regional office or OCR headquarters.
Address inquirles to the OCR Regional Manager.
¢ Contact the OCR regional office for your State or Territory, or the headquarters office

for further information.
HUD's Title VIII Fair Housing Complaint Process

Your fair housing rights are protected under Title VIII of the Civil Rights Act of 1968 (Fair
Housing Act}. If those rights have been violated, you can file a complaint with HUD. Here is
how the process works:

Step 1 - Intake

1. Anyone can file a complaint with HUD at no cost. Fair housing complaints can be fifed by
any entity, including individuals and community grouns. Those that file fair housing
complaints are known as complainants, Those agairst whom fair housing
complaints are filed are called respondents.

2. Fair housing complaints can be filed with HUD by telephone (1-800-669-9777),
mail, or via the Internet. Follow this link to fill out a fair housing complaint form

online.

3. After HUD has received the initial information, an intake specialist will contact
the complainant and interview him or her to collect facts about the alleged
discrimination. Initial interviews are nermally conducted by telephone. The intake
specialist will then review the aitegations to determine whether the matter is

jurisdictional.

4. If HUD has the authority to investigate. it will file the complaint. If the
allegations do not fall within HUD's jurisdiction, for example if the complaint does
not allege housing discrimination, HUD cannot accept the complaint and must ciose

the case.

5. If the alleged discrimination occurred within a state or locality in HUD's Fair
Housing Assistance Program*, HUD will refer the complaint to that agency. That
agency must begin to work with the complainant within 30 days, or HUD can take
the complaint back.

o—— —_ —_— —_— —
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*Ail the agencies in the Fair Housing Assistance Program have laws that are
substantially equivalent to the federal Fair Housing Act.

Step 2 - Filing

1. If HUD accepts the camplaint for investigation, the investigator will draft a formal
complaint on HUD's standard form and provide it to the complaiinant, typically by
mail. The complainant must sign the form and return it to HUD.

2. Within 10 days after receipt of a signed cemplaint, HUD will send the respondent
notice that a fair housing complaint has been filed against him or her along with a
copy of the complaint. At the same time, HUD will send the cornplainant an
acknowledgement letter and a copy of the complaint.

3. Within 10 days of receiving the notice, the Respondent must submit to HUD an
answer to the complaint,

Step 3 - Investigation

1. As part of the investigation, HUD will interview the complainant, the resgondent, and
pertinent witnesses. The invastigator wili collect relevant documents or conduct onsite
visiis, as appropriate,

2. HUD has the authority to take depaositions, issue subpoenas and interrogatories, and
compel testimony or documents.

Step 4 - Conciliation

1. The Fair Housing Act raguires HUD to bring the parties together to attempt concitiation in
every fair housing complaint. The choice to concillate the complaint is cormpletely voluntary
on the part of both parties, Any conciliation agreement signed by HUD must protect the
public's interests.

Z. If the parties sign a conciliation agreement, HUD will end its investigation and close the
case. However, if either party breaches the agreement, HUD can recommend that the U.S.
Department of Justice {DO3J) file suit te enforce the agreement.

Step 5 - No Cause Determination

1. If, after a thorough investigation, BUD finds no reasonable cause to believe that housing
discrimination has occurred or is abcut to accur, HUD will issue a determination of “no
reasonable cause” and close the case,

2, A complainant who disagrees with that decisicn can request reconsideration of the case
by sending a letter to the Director of the Office of Enforcement, FHEQ, 451 7th Street, SW,
Room 5214, Washington, DC 20410,

= ———
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3. Upon recelipt of a request for reconsideration, HUD will notify all of the parties that the
requast has been received and invite them to submit any additional evidence pertinent to

the investigation.

4. HUD will review all of the materiais from the investigation and any additional evidence
that the parties provide.

5. HUD wili then inform the parties if the Department has affirmed its finding of "no
reasonable cause” or instead has decided to re-open the complaint. If HUD decides
to re-open the complaint, it will resume investigation and conciliation. If HUD
affirms its finding of "no reasonable cause”, HUD can take no further action on the

compiaint.

6. If the complainant disagrees with HUD's determination that there was no
reasonable cause Lo beiieve that discrimination occurred or was about to occur, the
complainant can file a civil court action in the appropriate U.S. district court,

Step 5 - Cause Determination and Charge

1. If the investigation produces reasonable cause to believe that discrimination has
occurred or is about to accur, HUD will issue a determination of "reasonable cause”
and charge the respondent with vioiating the faw. HUD will send a copy of the
charge to the parties in the case.

2. After HUD issues a charge, a HUD Administrative Law Judge (AL} will hear the
case urless either party elects to nave the case heard in federal civil court. Parties

must elect within 20 days of receipt of the charge.
Step 7 - Hearing in 2 U.S. District Court

1. Within 30 days after either party slects to go to federa!l court, DCJ will
commence a civil action on behalf of the aggrieved person in U.S. district court.

2. If the court finds that a discriminatory housing practice has or is about to oceur,
the court can award actual and punitive damages as well as attorneys fees.

Step 8 - Hearing before a HUD ALJ

1. If neither party elects, a HUD ALJ will hear the case. An attorney from HUD will
represent the aggrieved party before the AL,

2. When the ALJ decides the case, the ALY will issue an initia! decision.

3. If the ALJ finds that housing discrimination has occurred or is about to occur, the
AL can award @ maximum civil penalty of $11,000, per violation, for a first offense,
in addition to actual damages for the complainant, injunctive or other equitable
relief, and attorneys’ fees.

—
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4. Within 15 days of the issuance of the ALY's initial decision, any party adversely
affected by the AUJ's initial decision can petition the Secretary of HUD for review.

5. The Secretary of HUD has 30 days after the initia! decision to affirm, modify, or
set aside the Al)'s initial decision, or remand the initiai decision for further
proceedings. If the Secretary does not take any action within 30 days, the decision
will be considered the Department's final decision, 6. After the Department has
issued a final decision, any party aggrieved by the Department's final decision can
appeal to the appropriate court of appeals.

Contact Information
Headquarters

Georgina Verdugo, Director

Office for Civil Rights

U.5. Department of Health and Human Services
200 Independence Avenue, S.W.

Room 509F HHH Bidg.

Washington, D.C. 20201

Region VII - Kansas City (Iowa, Kansas, Missouri, Mebraska)
Frank Campbell, Regional Manager

Office for Civil Rights

U.S. Department of Health and Human Services

601 East 12th Street - Room 248

Kansas City, MO 64106

Voice Phone (816)426-7277

FAX (816)426-3686

TOD (816)426-7065

U.S. Department of Housing and Urban Development - St. Louis Field Office
Office of Fair Housing and Equal Opportunity

1222 Spruce Street, 3" Floor

St. Louis MO 63103

Mr. Eddie Wartts, Director

(314-539-6227

Eddie.|.wartts@hud.gov

Fair housing concerns may also be discussed with:

St. Louis Metropolitan Equail BRousing Opportunity Council
1027 S, Vandeventer Ave,
5t. Louis MO 63110, {314) 534-5800
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Our Mission Statement

The Metropolitan St. Louis Equal Housing Opportunity Ceuncil (EHOC) seeks to ensure equal
access to housing for all people through education, counseling, investigation and
enforcement.

Who We Are

We are the only private, not-for-profit fair housing enforcement agency working to end
ilegal housing discrimination in the Metropolitan St. Louis area. We operate throughout
Missouri and Illinois. EHOC fights illegal housing discrimination through:

» Education o fair housing laws for housing providers (lenders, landiords, real estate
Rgents ana insurance azgents), loca! governmental hodies {those who chauld he
concerned about the affects of discriminaticn on their communities) and the genera!
public {especially those who are most likely to

experience illegal discrimination; and

* Enforcement aclions against those who we find, through our investigations,
discriminate iiegally; an

o Community outreach, by participating in grass-roots and community-based
projects; working with academics, civii rights izaders, and the housing industry; and
spreading the word about our services and message through public service
announcements, press releases, distribution of material, and the creation of this

website,

EHOC takes cails from individuals who believe they may have been ciscriminated against
white trying to buy a home, rent an apartment, get a mortgage or appiy for home owners
insurance or in the way they've been treated by a landiord or an insurance agent whils in
their home. We investigate yeur claim and help resolve your complaint. Basically, if you
think you've been discriminated against illegally in some way connected to where you live,
give us a callt

EHOC was founded in 1992 as a result of a Confluence St. Louis (now Focus St. Louis) task
force on Racia!l Polarization. By 1994, a dedicated voiunteer Board was awarded a HUD
grant tc set up an office and hire the first peid staff. By early 1995, EHOC had three fuli
time staff members and the capacity to investigate individual claims of housing
discrimination. Since that beginning, EHCC has expanded our funding base to include loca!
cerporate and individual donors, a local private foundation, small county and city project
grants and fee-for-service contracts with municipalities and housing providers.

There is no doubt that the greater St. Louis region experiences housing discrimination at
ieast as often as the rest of the country, and the rest of the country sees it a lot. HUD
estimates that the case load they hear each year only scratches the surface of the probiem,
and the problem is grave. The only barriar between hame seekers and their choice of &
home should be money. Illegal discrimination means that peopie are being denied their right
to live where they want to live. Illegal discrimination also has a wider impact: economic
advartages of home ownership are lost, neighborhoods wanting to become or remain
diverse are thwarted, schools become or remain sagregated and the community as a whale

is hurt.
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City of St. Charles Fair Housing and Human Rzlations Concerns:

Fair Housing Concerns may be brought to the City of 5t. Charles Fair Housing Commission,
meetings are held quarterly January, April, June, and October. Meetings are held the 3
Tnursday of each month at 9:00 am, St. Charles City Hall, 200 N. Second Street, 4™ Fioor
Conference Room B. All meetings are open to the ouhlic.

The City of St. Charles Humar Relaticns Commission meets monthly on the 1% Thursday, at
the Police Department Community Conference Room, 1781 Zumbehl Rd. St. Charles, MO

63301. All meetings are open to the public.

Fair Housing and Human Relations Concerns may be brought in person or in writing to the
Department of Community Development, St. Charles City Hall, 3" Fioor suite 303, Attention
Anita Telkamp {638) 949-3224 or by emai! Anita.Telkam charl

The City of St. Charles Adopted the Title IV Plan which has already been submitted
to HUD within previous Annual Action Plans. A an electronic copy is available upon
request by contacting Anita Telkamp at 636-349-3224 or by email noted above..

All public notices posted and published, invitations, and agendas includes the
following statement:

The City of St. Charles offers all interested citizens the opportunity to attend public
meetings and comment on public matters. If you wish to attend this public
meeting and require an accommodation due to a disability, please contact the
Office of the City Cierk to coordinate an accommodation at least two (2} business
days in advance of the scheduled meeting at 636-949-3282 or 636-949-2289 {TTVY
- for the hearing impaired). The City of St. Charles, Missouri fully complies with
Titie VI of the Civil Rights Act of 1964 and related statutes and regulations in ali
programs and activities. For more information or to obtain a Title VI Complaint
Form, please call the City Clerk’s Office at 636-949-3282 or visit City Hall focated
at 200 North Second Street, St. Charles, MO, 63301.
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